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File Transfer Instruction for DMH EFT Server

DMH EFT Server File Download/Upload Instructions

For Providers

1. Make sure you have Java client installed on your computer. If you are not sure or do not have
Java installed, please refer to appendix A in this document.

2. Enter https://lacdmheft.dmh.lacounty.gov in the address field of your web browser. Note that
the prefix HTTPS (encrypted http) must be used. (see figure 1)
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Figure 1

3. You will be prompted to enter your username password. Obtain your username and password
from the e-mail sent by your DMH contact. (see figure 2)

Password:

5 Use Java  enabled version

L_tepln |

Figure 2

4. After you successfully enter your username and password, you will see following page start to
load in your browser. Note: Newer version of EFT will look slightly different (See figure 3)

WS CESCAPERERT weh Trarclir Char

s Enhanced Fie Transfer
i gl balscare

Queue Pana 3
[ S = [z s [— Loost e
e o [T e [EXT
Figure 3

Page 1


https://lacdmheft.dmh.lacounty.gov/

File Transfer Instruction for DMH EFT Server

5. If you see windows installer prompt (figure 4) appear instead of loading icon (figure3), this
indicate that you do not have Java Client installed. Please refer to appendix A of this document
to install java client (figure 4)

Windows Installer

gg! Preparing to instal. .

Figure 4
6. For the very first time you logon, you will be asked to accept the certificate for the website.

Verify both name and publisher fields has “lacdmheft.dmh.lacounty.gov”. Select “Always trust
content from this publlsHerll ana ! |cE on !es !o con!mue. !o!e ’!Ea! you will only have to do
this step during the first time. (figure 5)

'Warning - Security _ |

The web site’s certificate cannot be verified. Do you d b
want to continue?

Narme: lacdmieft drby, lacounty, goy
Publisher: lacdmheft.domb,lscounty. gov

vl ]

u/} The certificats cannot ba verified by & Irusted rource, Mora Irformatior..

Figure 5
7. You will need to accept following certificate as well. Verify Name field has

“EFTWebTransferClient” and Publisher Field has “GlobalScape”. Select “Always trust content
from this publisher” and Click on Yes to continue. Note also that you will only have to do this
step during the first time. (figure 6)

Warning - Security 1 x|

The application’s digital signature cannot be verified. dh
Do you want to run the application?

Name: EFT'WebTrarsferCliert
Publisher; GlobalScape
From: Fittpes: filacdrheft, dmb, laoounty gov

R:Rlcml

_'i T The digial danature cannol be verified by 5 trusted saures, Only
l'\_-jl run F you brast the origin of tha apphcation .

Miore Information, ..

Figure 6
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8. Click on the Change Password button at top right hand side.

Rem
| = Filesystem _—
=3 Seol _ B |

9. Change your password by entering your assigned password and your desired password. Here is the
password requirement:
Minimum password length: 8
Must contain at least 4 characters from the following categories:
a. Uppercase
b. Lowercase

c¢. Numeric (0-9)
d. Non alpha-numeric (e.g. |,#,5,%)

10. To upload a file. Simple navigate to the file in the local file system display, and drag and drop into
right pane. A progress bar below will indicate the file upload status. Please go to Appendix B in
this document for Overview of the web transfer client. (figure 7)
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Sargiamer 10082013 183 -+ | Stwessie 0ooa7013 1834
i coa 125200 1800 + | uptateit® 11282013 1847
4 Conasss'éNTC OAraG2043 18:14 j_ EFTUSE 8.5.3_with_Hash (2) 29 10202013 20:43 12m8
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Figure 7

11. Note that you have the following permissions to only upload a file, append to an existing file,
and list existing files in the remote file system. You will not be able to delete or create any
files/folder in Remote File System.
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Appendix A: Installation of Java Client.

1. If you see windows installer prompt appear, this indicate that you do not have Java Client
installed. (see figure 9)

[ Windows nstatr

ﬁ Preparing to install

i
Figure 9
2. Shortly, you will see following agreement prompt. Click on Accept to continue. (see figure 10)
E lava Setup - Welcome LQ}J
Welcome to Java™

Java wil make your Internet experience richer,
WWhether you are playing games or music, getting
emall on your mokide phone, checking out &
webcan, leaming about the universe, or anytiing
I hetween, Java can make i batter.

| thewicenss J

ou must accept the license agresment by dicking
the Accept button to download the product.

[ 5how advanced options pansl

Figure 10
3. Installation process will begin. (see figure 11)
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. —— B E R
Installing Java @ Sun

Thas may take & fave minutes

Status: Fublishing product Information

You are installing Java. Java is found everywhere —on
mobile phones, desktop computers, Blu-ray Disc players,
set top boxes, and even in your car.

By installing Java, you will be able to experience the
power of Java, brought to you by

Sun Microsystems, Inc.

Visit java.com.

Y
Figure 11
4. When installation process finished. Click on Finish to continue. (see figure 12)
ﬂ.lnvn'ﬁnmn Complete w
Thank You!

¥ou have Successfully
Installed Java™

The Java powered Interret s now
availatle to you, You can experierce
the wide variety of fln, engaging Java
applications and games, For more
information on what Jlava can do for you,
g0 ko java.com

==

Figure 12

5. Note that in the windows task bar area (bottom rigth corner). You will see the Java client icon

appear. (see figure 13)
Java(TM) Platform, Standard Edition ~

Yisit us far degre information at:
htkp:/ fvsm, java.com

Figure 13
6. If for any reason, above process failed, you may go to following address to install

manually. http://www.java.com/en/download/manual.jsp
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Appendix B: Overview of Web Transfer Client.
Overview of the Client

EFT Web Transfer Client consists of three work areas:

o Left pane is the Local Filesystem which displays files on your local computer.
» Right Pane is the Remote Filesystem displays the files accessible to the user on the EFT Server.
e Bottom pane is the Queue Pane displays the items being transferred.
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|
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T imatpub DATTIZ007 2107
() MMC files 02TF2007 23:45
(A Frearam Files 11032008 2019
() RECYCLER QUTFII007 2349
03 Svstemn Volume Information

() wInDOws 11032008 2024

Queue Pane =

ligm Hame Stats e = Frogress Lecsl Remote

Note: Newer version of EFT will look slightly different

Overview Local File System Pane

The Local File System pane displays the files on your local computer, the last time each file was
modified, and the file's size.

Available controls include:
e Create a new folder
o Delete a file or folder
e Rename a folder
o Navigate to a listed path

o Navigate up a folder

e Sort information by type, name, date modified, or bytes (click column header to sort by that category)
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Rename Navigate to a
—— a folder listed path

reate a

new folder
~— Lmal File;
U - e —— —__ Navigateup
B eDt:-ngIl; i Name Madified (UTC) Bytes ‘ a folder
/;ﬁnsllll 03/22/2006 20:22
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Overview Remote File System Pane

The Remote File System pane displays the files on the EFT Server you are connected to, and the last
time each file was modified, and the file's size.

Available controls include:
e Create a new folder
¢ Delete a file or folder
e Rename a folder
« Navigate to a listed path

e Navigate up a folder
¢ Sort information by type, name, date modified, or bytes (click column header to sort by that category)

Create a new Delete a file Rename a Navigate to a
folder or folder folder listed path
\ne otefyes/ntem /
3
P LAl G".Q w/ = + — Navigate up
Name Modified (UTC) Bytes I 3 folder

I
(yein 06/05/2007 21:18

() Incoming 06/05/2007 21:18
Sortt information ()Pub 06/05/2007 21:18
by eolumn header CJuse 06/07/2007 17:36
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Overview of Queue Pane
The Queue pane lists the transfers from the current session.

Available information includes:

e File name

e Status of the transfer, such as Completed, Uploading, Downloading, Waiting, Failed, CRC Failure,
or Cancelled

¢ Whether file is an upload or download
e The total size of the file
e A progress indicator

e The local path of the file
e The remote path of the file

Status of the Local file Remove Finish/
transfer Total file size location Canceled Ttems
Queue Pane \ \ / %
Y B : \ S
Iterm Hame Status == Size Prograss Local E Remote
WIC Main gif OOMPLETED ,,; 54 KB SIneeming//EFIS/ e:idocuments
a._r.:.:z':l:-z -db FAILED ﬁ ; 40 HB / fIncoming//EFTS/ c:\documentcs
File name Resume Transfer Transfer Remote
transfer direction progress file
location
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