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Denied

Drop 1¢
MediCal Claims are 

verified against inbound 
CPE flag

Community of Service / 
Non-MediCal Claims Community of Service / Non 

MediCal
MC Staged

No action

MediCal claims are verified 
and processed against 

outbound CPE flag

Claims entered and validated CPE Flag 
Applied MCA Monitoring and Release Claims Staged
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Claims processed 
against IS rules

RMD Sets contract
threshold flag 

(CPE flag)

PRU Receives MCA 
(maximum contract amount)

data from contracts
Administration daily

Enters MCA 
data into

internal Access 
database

Enters invoice 
manual Billing data 
into manual billing 

application

CIOB Produces 
Daily threshold and 

Daily monitoring reports
for RMD

RMD Review threshold 
(MCA) monitoring reports and 

releases claims on hold

IS 

Payment Report Based on 
Pendings

Providers enter claims

PRU sends NGA YTD 
claims payments and 

NGA YTD
Invoice payments

File all pending 
claims

CIOB Generates 
Payment report 

for PRU

Process Payments 

PRU Validates
Payment Report

Process 
payment 
and enter 
payments 

into eCAPS

Generates 
exclusion claimlist

Create Outbound Files CPE  FILES

Provide 
Authorization 
to generate 

files 

Create 
outbound 

files

Update 
outbound 
file tables

FILES 
Updated to 

FSB site

Update 
outbound file 

tables

PRU
Verifies 837 files

for CPE

State 
processes 
837 files

DMD Validates provided files,
Validates MH 1982A,

CPD Certifies files and sign MH 1982A, 
DMD upload files to State



CFO Chief Financial Officer, Financial Services Bureau

CIOB Chief Information Office Bureau

COS Community Services

CPE Certified Public Expenditure

DMD Financial Data Management Division, Financial Services Bureau

eCAPS Electronic County-wide Accounting and Purchasing System

FSB Financial Services Bureau

IS Integrated System 

MC Medi-Cal

MCA Maximum Contract Allowable

NGA Non governmental agency 

PRU Provider Reimbursement Unit, Finance Department

RMD Revenue Management Division

SSG Sierra Systems Group, Inc.

Certified Public Expenditure Process Acronyms
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