INADVERTENT MEDICAL RECORD ACCESS

Contractor expressly acknowledges and agrees that the provision of services under this
Agreement does not require or permit access by Contractor or any of its employees to any patient
medical records. Accordingly, Contractor shall instruct its employees that they are not to pursue or
gain access to patient medical records for any reason whatsoever.

Notwithstanding the foregoing, the parties acknowledge that, in the course of the provision of
services hereunder, Contractor or its employees may have inadvertent access to patient medical
records. Contractor understands and agrees that neither it nor its employees are to take advantage
of such access for any purpose whatsoever. Additionally, in the event of such inadvertent access,
Contractor and its employees shall maintain the confidentiality of any information obtained and shall
notify hospital supervisory personnel that such access has been gained immediately or upon the first
reasonable opportunity to do so.

In the event of any access, whether inadvertent or intentional, Contractor shall indemnify,
defend, and hold harmless County, its officers, employees, and agents from and against any and all
liability, including but not limited to demands, claims, actions, actions, fees, costs, and expenses
(including attorney and expert witness fees) arising from or connected with Contractor’s or its
employees’ access to patient medical records. Contractor agrees to provide appropriate training to

its employees regarding their obligations in this regard.
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