USE OF INTERPRETER SERVICES IN MENTAL HEALTH SETTINGS

TRAINING MONOLINGUAL PROVIDERS
	DATE & TIME:

	April 17, 2012

8:30 AM –  12:30 PM
	

	All registration is completed on the Learning Net prior to the training.  Sign-in begins 30 minutes prior to training time.  All participants must arrive during the sign-in period.
  Late arrivals will not be admitted.

	PLACE:

	DMH Headquarter
550 S. Vermont Ave., 2nd Floor Conference Room 

Los Angeles, CA   90020

	PARKING:
	Complimentary Parking - 523 Shatto Place-Parking

Structure (Floors 3-8)  or Metered parking on the

southwest corner of 6th Ave. and Vermont Ave.


This four-hour workshop is designed to train monolingual psychiatrists and clinicians to work effectively with interpreters to ensure equality of access and service delivery as well as meet the requirements of Federal and State laws. This workshop offers practitioners an opportunity to enrich their understanding of the diverse idioms of distress, culture bound syndromes, cultural constructions and explanatory mental health beliefs. It will provide participants with knowledge and skills to understand the unique dynamics that play out in the therapeutic triad among the provider, client and interpreter.  Strategies to improve communication and service delivery within the therapeutic triad are outlined and practiced.  The main focus of this training is to manage the different variables that may impact the triad. Some of these variables include language, culture, verbal and non-verbal communication, and communication in low and high context culture. To maximize effective communication, techniques are modeled and practiced throughout the training session. This interactive class also includes role playing, group activities and videos.
TARGET AUDIENCE:     Monolingual PSYCHIATRISTS AND CLINICIANS   
	  OBJECTIVES:
	As a result of attending this training, participants will

 be able to:  
1. Describe the fundamental principles of working with interpreters in mental health. 
2. Demonstrate an understanding of the interpreter’s roles with an emphasis on the cultural clarifier role.
3. Identify and implement at least four techniques to manage the clinical triad among the interpreter, client, and provider.
4. List three or more Federal and State laws and regulations for the Limited English Proficient (LEP).
5. Use the DSM-IV Culture Bound Syndromes in the diagnostic formulation, and guide the interpreters on how to accurately interpret cultural and diversity issues.

	CONDUCTED BY:
	Lidia Gamulin, LCSW, Consultant and Trainer

	COORDINATED  BY:
	Anna Perne, LCSW  E-mail: aperne@dmh.lacounty.gov

	DEADLINE:
	WHEN MAXIMUM ENROLLMENT  CAPACITY IS REACHED

	COST:
	None

	CONTINUING

EDUCATION:
        &
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CONTINUING MEDICAL EDUCATION:
	 3.5 hours for BBS, BRN, CAADAC
 3.5 hours CME
Los Angeles County Department of Mental Health (LACDMH) is accredited by the Institute of Medical Quality/California Medical Association (IMQ/CMA) to provide medical education for physicians. LACDMH takes responsibility for the content, quality, and scientific integrity of this activity.  LACDMH designates this educational symposium for a maximum of 3.5 hour AMA PRA Category 1 Credits(.  Physicians should only claim credit commensurate with the extent of their participation in the activity. This credit may also be applied to the CME Certification in Continuing Medical Education


Inside the DMH firewall?    Click here to register:                                                                                                    http://learningnet.lacounty.gov
Outside the DMH firewall? Click here:

                                                                                        https://learningnet.lacounty.gov
Contract Employee:  (Use the following link or scroll down for application)                         http://dmh.lacounty.gov/training&workforce.html  
How to Search and Register for a Training in the Learning Net:  http://dmhhqportal1/sites/TCCB/How%20to%20search%20and%20register%20in%20the%20LNS/How%20to%20
Search%20and%20Register%20for%20a%20Training%20in%20the%20LN.pdf

	Instructions

Each training is assigned a unique Course ID number which can be found on the upper right corner of the bulletin page. This number must be used when completing this form. Each individual must complete a separate copy of this form for each he/she wishes to attend.

Each applicant must also provide a unique identifying number. For county employees, this is the County Employee Number. All other applicants must provide their first and last initial and the last four (4) digits of their Social Security Number. If the correct information is not provided, the Training Division will not be responsible for record keeping, and no certificate of attendance will be issued.

This form is not to be used for LPS Designation Training. The required form for that training is found elsewhere in this bulletin.



	Training Title

(as in DMH bulletin)
	

	Date

     

	County Employee Number  
	

	(non-county employees supply the last four digits of the SSN)
	

	Name
	     

	Program, Service or Agency 
	     

	Job Title
	

	Address
	

	City
	
	Zip Code
	

	Telephone
	
	Fax
	

	License or Credential Number(s) (complete as many as applicable)

	CAADAC
	
	LCSW
	     
	LPT
	     
	LVN
	     

	MD
	     
	MFT
	     
	Psychologist
	     
	RN
	     

	Supervisor’s Approval  (Applications will not be processed if not signed by supervisor)

Print Supervisor’s Name

Supervisor’s Signature
	Return Application to:

County of Los Angeles - Department of Mental Health

Workforce Education and Training Division

695 S. Vermont Avenue, 15th floor

Los Angeles, CA  90005

Fax:         (213) 252- 8776 / 252-8775

Phone:     (213) 251- 6422

Attn:        Anna Perne, LCSW

(When faxing, there is no need to use a cover sheet) 




Revised 2/2/2012
 








County of Los Angeles - Department of Mental Health





TRAINING APPLICATION FORM





Please Print or Type








