NONVIOLENT CRISIS INTERVENTION

	DATE & TIME:
	June 28, 2011  8:30 AM – 4:00 PM 

June 30, 2011  8:30 AM – 4:00 PM 

ATTENDANCE BOTH DAYS IS MANDATORY!



	All registration is completed on the Learning Net prior to the training.  Sign-in begins 30

minutes prior to the training time.  All participants must arrive during the sign-in period.   

Late arrivals will not be admitted.


	PLACE:

PARKING: 
	Olive View Medical Center – Nurse Training Ctr.

14445 Olive View Dr.
Sylmar, CA   91342
Free parking in parking lot adjacent to building


This is a two-day training and participants must commit to both days of training.  The Nonviolent Crisis Intervention Program was designed by the Crisis Prevention Institute in Brookfield, Wisconsin.  This two-day program begins by clarifying basic elements of violent behavior.  It then describes how a crisis can escalate and de-escalate and teaches effective "hands-on" personal safety techniques.  The philosophy of care, welfare, safety, and security of all mental health staff and consumers is the foremost goal of the training program.  This program is offered to all new staff of the Department of Mental Health.  All clinical and support staff are required to attend.  Staff from other agencies will be accepted as space is available.  Please wear casual clothes and tennis shoes, or rubber sole shoes. This training meets the needs identified by CalWorks providers.
TARGET AUDIENCE:                   All DMH clinical and support staff
	OBJECTIVES:
	As a result of attending this training, participants 
should be able to:
1.  Separate a crisis situation into four (4) distinct and identifiable

     behavior levels

2.  Identify nonverbal communication and cues during interventions

3.  Illustrate how "personal space" and body posture affect the 
     anxiety level of both consumers and staff

4.  Define and illustrate paraverbal communication

5.  Recognize and demonstrate the verbal escalation continuum

6.  Identify and use personal safety techniques which will prevent 
     consumer and staff injury 

7.  Make meaningful referrals to collaborative agencies 
     and/or other human service providers


	CONDUCTED BY:
	Department of Mental Health Crisis Prevention Institute
Certified Instructors

	
	

	COORDINATED BY:
	Michael Lyles, MS, Training Coordinator
(213) 251- 6861  Email: mlyles@dmh.lacounty.gov

	
	

	DEADLINE:
	March 4, 2011 or when maximum capacity is reached

	
	

	CONTINUING EDUCATION:
	12 hours for:  BRN, CME, BBS, CAADAC

	
	

	COST:
	None
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	This is an activity offered by Los Angeles County Department of Mental Health, 
a CMA-accredited provider.  Physicians attending this course may report up to 
12 hours of Category 1 Credits ™ toward the California Medical Association 
Certification in Continuing Medical Education.


Inside the DMH firewall?  Click here to register:  http://learningnet.lacounty.gov
Outside the DMH firewall?  Click here:  https://learningnet.lacounty.gov
DMH Employee Username & Password Help: http://dmhhqportal1/sites/TCCB/default.aspx
Contract Employee: http://dmh.lacounty.gov/training&workforce.html   

How do I search for an offering? http://dmhhqportal1/sites/TCCB/Learning%20Net%20Instructions/how%20to%20search.pdf 

