
Documentation Training: Strengthening Families and Resiliency 
 

DATE & TIME: 
 

September 28, 2011 
9:00 AM – 4:00 PM 

 
 
 

            

 
All registration is completed on the Learning Net prior to the training.  Sign-in begins 30 
minutes prior to training time.  All participants must arrive during the sign-in period.  Late 
arrivals will not be admitted.   
 
PLACE: 
 
 
 
PARKING: 

Superior Court Building  
600 S. Commonwealth Avenue  
6th Floor Conference Room A 
LA, CA  90005 
 
$7 to $8 parking lots across the street from the Superior Court 
Building 

  
The purpose of this workshop is to assist participants in documenting Medical Necessity criteria while 
utilizing Resiliency and Strengthening Families Model Techniques.  This workshop will present an 
overview of the Resiliency and Strengthening Families Model, Medical Necessity and procedure codes. 
Participants will review each piece of the “Clinical Loop” used to determine Medical Necessity and identify 
the Resiliency and Strengthening Families elements.  Participants will also identify how to document, for 
Medi-Cal reimbursement, the value of resiliency and strengthening families oriented services.       
 
TARGET AUDIENCE:    CHILDREN’S MENTAL HEALTH STAFF (DMH EMPLOYEES 
                                              AND CONTRACTORS 
 
OBJECTIVES: 

 
 
                                                                       

As a result of attending this training, participants should: 
1. Identify core elements of Medical Necessity.  
2. Identify core elements of the Resiliency and Strengthening 

Families Model. 
3. Demonstrate the ability to assess and develop client/family 

strengths & protective factors. 
4. Demonstrate the ability to document person centered goals in the 

Client Care Coordination Plan. 
5. Demonstrate the rehab value in a progress note.   

  
CONDUCTED BY:  Jennifer Hallman, LCSW/MPA 

 Quality Assurance Division 
 County of Los Angeles, Department of Mental Health   

  
COORDINATED BY:  Ana Verdin-Hernandez, Children’s System of Care 

 (213) 739-5477    Email:  avhernandez@dmh.lacounty.gov  
  
DEADLINE:  When maximum capacity is reached 

 
COST:   None 

 
Continuing Education:   None 

 
Inside the DMH firewall?  Click here to register:                                                       http://learningnet.lacounty.gov 
Outside the DMH firewall?  Click here:                                                                     https://learningnet.lacounty.gov 
DMH Employee Username & Password Help:                                    http://dmhhqportal1/sites/TCCB/default.aspx 
Contract Employee:                                                                       http://dmh.lacounty.gov/training&workforce.html 
How to Search and Register for a Training in the Learning Net:  
http://dmhhqportal1/sites/TCCB/How%20to%20search%20and%20register%20in%20the%20LNS/How%20to%
20Search%20and%20Register%20for%20a%20Training%20in%20the%20LN.pdf 


