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Introduction 
 
The Los Angeles County Department of Mental Health has upgraded its incident reporting system. This new version 
will add additional functionality and many enhancements. 

 
 

What is the LACDMH RSA AA SSLVPN Secure Site? 
 

¶ RSA = Is an algorithm used by computers to encrypt and decrypt messages 

¶ AA = Adaptive Authentication - provides two-factor authentication without using a token   

¶ SSL VPN = Secure Sockets Layer Private Network Virtual Private Network 
Summary: the LACDMH RSA AA SSLVPN is a secure site that allows Contract Providers to remotely access restricted 
LACDMH network resources via a secure and authenticated connection by encrypting all traffic.   

 
 

Requirement to Access the New HEAT Application 
 
Provider MUST have access the LACDMH RSA AA SSLVPN secure site in order to use the new HEAT application to 
submit and manage their tickets. For assistance accessing this secure site, refer to the attached 
“RSAAARegistrationGuide_TradingPartners_000” document for instructions. 
 
Contact the DMH Help Desk if further assistance is needed at 213-351-1335.  
 
Note: If you currently have access and use the SSLVPN site to access PRM, OMA, IS etc., then you are ready and you 
just need to follow the instructions below on how to use the new HEAT application.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://simple.wikipedia.org/wiki/Algorithm
https://simple.wikipedia.org/wiki/Encryption
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Login to the New HEAT Application 
 

1. Login to the LACDMH RSA AA 
SSLVPN secure site 
 
 

2. Enter your credentials to the LA  
County SSLVPN site 
 
Note: The Username is your “C” 
number 
 
 
 
 
 
 
 
 
 
 
 
 

3. You will be taken to the 
LACDMH RSA AA SSLVPN 
secure site home page 

 
 
 
 
 
 
 

 
4. Click on the DMH Heat link 

 
 
 

5. Click on the “Accept Terms and 
Conditions” button 

 
Note: This is a one-time 
message 
 
 
 
 
 
 
 

Link to the SSLVPN Site: https://dmh.sslvpn.lacounty.gov/dmh/contractor 
 
 

 
If you have never logged in or forgotten your password, please refer to the 
attached file “RSAAARegistrationGuide_TradingPartners_000” for instructions 
on how to establish/reset your password 

 
Contact the Help Desk at 213-351-1335 if you need further assistance. 

 
 
 

 
 

 
 
 
 

 

https://dmh.sslvpn.lacounty.gov/dmh/contractor
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6. Click “Yes” on the pop-up 
message  
You have 14 seconds to do so, 
after that, the message 
disappears.  
 
 
 
 

7. You will be taken to the new 
HEAT app login page 

 
Note: if you have never logged 
in to this HEAT app before, you 
need to first click on the 
“Forgot Password?” link to 
reset your password – refer to 
the How to Reset Your HEAT 
App Password section 

 
 

To login, enter your 
credentials: 
 

8. Username: (this is your C 
number) 
 

9. Password: (enter password) 
 
 

10. Click Login 
 
 

If applicable, click on the Forgot 
Password? to reset your 
password 
 
 
 

User will be presented with the 
screen to a “Select Role”  

 
11. Select the Self Service 

(Contract Provider) role 
 

12. Click Submit 
 

 
 
 
 
The is the NEW HEAT application Login Screen  
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HEAT Application Home Page 
 

You will be redirected to the HEAT Self-Service dashboard, where you can see the following: 

¶ Announcements ¶ Top 5 Requests 

¶ My Open Items ¶ Top 5 Questions.  

¶ Report Issue using Template  

At the top you will see the links to Home, My Items (which will show your Incidents), Knowledge Center, Search and 
More… - see screenshot below. 
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How to Open an Incident  
 

1. Click on the Report an Issue button 
(upper right-hand corner)  

 

 

 

2. Fill in the form by selecting the applicable 
choices 
 

Note: the that Template drop down is 
currently not available to use – please 
disregard for now 

 

Note: You will be able to include an 
attachment after you save the Incident 

 
 
 

 

Note: PHI CAN NOW BE included on Incident 

 
 
 
 
 

 
3. Click on the Save Incident to submit your 

ticket 
 
 

4. A message would pop-up asking you to either 
return to “My Items List” or “View Created 
Item” 
 
 
 

5. Click on the View Created Item 
 
Note: Once you save a new Incident you will 
receive an email notification with Incident 
details 
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How to View Open Incidents 
 
 

1. On your Home Page, click on the desired 
Incident you want to view/modify 
 
 
 
 
 

2. Your Incident information will display 
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How to Add an Attachment to an Open Incident 
 

1. On your Home Page, click on the desired 
Incident you want to add an attachment 
 
 
 
 
 
 

2. Your Incident info will display 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3. Click on the Browse button  

 

 
 

 
4. Browse to your computer to attach desired 

file 
 
 
 
 
 
 
 
 
 
 

5. Click Open 
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6. The attachment displays 
 
 
 
 

7. Click on the Home or the Back to My Items 
List buttons go back to the home page 
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How to Add Notes to an Open Incident 
 

1. On your Home Page, click on the desired 
Incident on the My Open Items widget   
 
 
 
 
 
 

2. Your Incident info will display 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3. Add desired Notes 
 
 
 

4. Click on the Save button 
5. You may also click on the Close Incident to 

close the ticket 
 
 

6. Added Notes will be in blue font on your 
Incident 
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How to Reset Your HEAT Password 
 

1. Login to the LACDMH RSA AA 
SSLVPN secure site 
 
 

2. Enter your credentials to the 
LACDMH RSA AA SSLVPN 
secure site 
 
Note: The Username is your “C” 
number 
 
 
 
 
 
 
 
 
 
 

3. You will be taken to the 
LACDMH RSA AA SSLVPN 
secure site home page 

 
 
 
 
 
 
 

4. Click on the DMH Heat link  
 
 
 
This is the HEAT app login page 

 
 
 
 
 
 
 
 
 
 
 
 
5. Click on the Forgot Password? 

Link to the SSLVPN Site: https://dmh.sslvpn.lacounty.gov/dmh/contractor 
 
 

 
If you have never logged in or forgotten your password, please refer to the attached 
file ñRSAAARegistrationGuide_TradingPartners_000ò for instructions on how to 
establish/reset your password 

 
Contact the Help Desk at 213-351-1335 if you need further assistance. 

 
 

 

 
 
 
 

 

https://dmh.sslvpn.lacounty.gov/dmh/contractor


LACDMH New HEAT Application – Provider User Guide 
 

New HEAT User Guide for Contract Providers Page 17 of 23 
 

You may reset it by entering 
either your C number or with 
your email address 

 
 
 
6. Enter your C number  
 
 
or 
 
7. Enter your email address 
 
 
8. Click Submit  

 
 
 
 
 

9. Check your email for a 
temporary password  

 
 
 
 
 
 
 
 
 

You may copy/paste this  
 
Temp Password  
 

IMPORTANT: if you copy the 
password from the email, ensure 
you only copy the “password” and 
that no other spaces are copied as 
the password may not work as it 
will see those spaces as additional 
characters 
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10. Go back to the HEAT login page 
and: 
 
 

 
11. Enter your C number 

 
 

12. Enter the Temp Password 
Ensure you are entering the correct 
password provided on the email 
13. Click Login 
 
 
 
 
 
 
 
 
You will be taken to the reset login 
screen: 
 
 
 
 
14. Enter the Temp Password  

 
 

15. Enter New Password 
 
 

16. Repeat New Password 
 

17. Click Submit 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
 
HEAT Application PASSWORD Requirements 

1. Passwords must have a minimum length of 8 characters and 32 
maximum  
 

2.  Passwords must meet at least 3 out of the 4 
below requirements:  

a. Contain at least 1 English lower case letter (a through z)  
b. Contain at least 1 English upper case letter (A through Z) 
c. Contain at least 1 base 10 digit (0 through 9)  

d.  Contain at least 1 non-alphabetic character (?, *, %, etc.)  

 
3. Password should not contain the userôs first name, middle name, 
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18. You will be taken to the new 

HEAT application home page 
 
 
 
 
 

last name, or username 
 

4. After 5 unsuccessful consecutive logon attempts (e.g., incorrect 
passwords) the userôs account may become automatically locked. 
Users must use the Forgot Password? link 
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Knowledge Center 
 

Knowledge Center is a good source of 
information for solving any IT and not-IT 
County related issues that you might have. 
The knowledge Center has a search option to 
search within all the listed categories, just on 
category, or a subcategory. 

 

 
 
 
 
 

 
 


