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Provider No.     
 

 
EXHIBIT   A   

 
 

ENHANCED BASIC LIVING SUPPORT SERVICES FOR TRANSITION AGE YOUTH  
 
 

1. GENERAL:  Enhanced basic living support services for Transition Age Youth 

(TAY) ages 16 – 25 including shelter, food, clothing, hygiene products, supports, short 

term case management, and other necessities to Seriously Emotionally Disturbed 

(SED) and Severe and Persistently Mentally Ill (SPMI) TAY who are homeless, or at risk 

of becoming homeless, and who qualify, therefore, for enhanced basic living support 

services as described in this Exhibit and the Mental Health Services Act (MHSA) 

Community Services and Supports (CSS) Plan.  

2. These services shall be provided on a 24-hour basis in Contractor’s residential 

facility(s) for up to 20 days per client.  Subsequent 3-day extensions of enhanced basic 

living support services per client may be made upon review and written approval by 

DMH of the particular client’s placement plan and implementation progress, provided 

that in no event shall basic living support services hereunder be furnished for more than 

29 continuous days, including extensions, per client. 

3. PERSONS TO BE SERVED:  Contractor shall provide services to clients who are 

referred to Contractor by DMH and who are characterized by all of the following: 

A. Individual/family is homeless and does not have an alternative place to 

stay; 

B. Individual is SED/SPMI and diagnosed with an Axis I disorder as 

determined by DMH staff; 

C. Individual does not have SSI or other resources to pay for shelter; 

D. Individual has a psychiatric condition that does not require acute 

emergency intervention, inpatient hospitalization, or other 24-hour 

treatment as determined by DMH staff; 
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E. Individual has an assigned DMH TAY Navigation team and/or DMH case 

manager and shall not be required to accept other mental health services 

in order to receive enhanced basic living support services; and 

F. Individual is referred to Contractor’s facility(ies) solely by DMH TAY 

Division. County may cancel at any time the approved referral of any client 

to Contractor’s facility(ies), as determined in the sole discretion of DMH.  

4. SERVICE DELIVERY SITE(S):  Contractor’s facility(ies) where services are to be 

provided hereunder is (are) located at:          

             

             . 

Contractor shall obtain the prior written consent of the Director of Mental Health or the 

Director’s designee at least 70 days before terminating services at such location(s) 

and/or before commencing such services at any other location(s). 

5. EMERGENCY MEDICAL TREATMENT:  Clients who are provided services 

hereunder and who require emergency medical care for physical illness or accident 

shall be transported to an appropriate medical facility.  The cost of such transportation 

as well as the cost of any emergency medical care shall not be a charge to nor 

reimbursable under this Agreement.  Contractor shall establish and post written 

procedures describing appropriate action to be taken in the event of a medical 

emergency.  Contractor shall also post and maintain a disaster and mass casualty plan 

of action in accordance with the California Code of Regulations (CCR) Title 22, Section 

80023.  Such plan and procedures shall be submitted to DMH’s Contracts Development 

and Administration Division at least ten days prior to the commencement of services 

under this Agreement. 

6. NOTIFICATION OF DEATH:  Contractor shall immediately notify the Director of 

Mental Health or the Director’s designee upon becoming aware of the death of any 

client provided services hereunder.  Notice shall be made by Contractor immediately by 

telephone and in writing upon learning of such a death.  The verbal and written notice 

shall include the name of the deceased, the deceased’s DMH Integrated System (I.S.) 
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identification number, the date of death, a summary of the circumstances thereof, and 

the name(s) of all Contractor’s staff with knowledge of the circumstances. 

7. COUNTY RESPONSIBILITIES:   

County shall: 

A. Provide transportation for each client to Contractor’s facility(ies), if 

necessary, as determined by DMH, and assist in admitting the client, if 

necessary, as determined by DMH. 

B. Provide Contractor’s facility(ies) staff with the name and telephone 

number  of DMH staff who will be assigned to assure that each client 

receives appropriate mental health services from sources other than 

Contractor. 

C. Work towards stabilization of each client, prepare each client’s treatment 

plan, and assist in the placement of each client in more permanent living 

arrangements.  During the time services are provided to a client, DMH 

protocol shall be followed to verify immediate and ongoing efforts to locate 

reasonable alternative long-term placement for the client. 

D. Advise and discuss with Contractor’s facility(ies) staff any plans regarding 

a client which may impact Contractor’s responsibilities toward the client. 

E. Provide linkage to crisis intervention, mental health services and 

evaluation services, as necessary, as determined by DMH during a client’s 

stay at Contractor’s facility(ies). 

F. Provide transportation and moving-out arrangements, if necessary, as 

determined by DMH, for each client upon leaving Contractor’s facility(ies). 

8. PROGRAM ELEMENTS AND SERVICES: 

Contractor shall provide enhanced basic living support services as described in 

this Agreement.  Services shall include, but are not limited to: 

A. Safe and clean living environment with adequate lighting, toilet and 

bathing facilities, hot and cold water, and a change of laundered bedding 

at least once a week; 
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B. At least three balanced and complete meals each day; meals must meet 

United States Department of Agriculture (USDA) standards; and at least 

two meals must be hot meals; 

C. Appropriate clothing, laundry facilities, and toiletries (e.g., comb, 

toothbrush, hygiene products, etc.), as needed; 

D. Enhanced supportive services and programming which include but are not 

limited to the following: crisis counseling, self-help groups, individual room, 

short-term case management, linkage to substance abuse treatment 

services, linkage to housing resources, linkage to educational and 

vocational resources, linage to preventative health care services, assistant 

with applying for public benefits, and transportation assistance, etc.  

E. General 24-hour oversight of all clients by properly trained personnel; 

F. Services and supports provided, as indicated in A through D above, at no 

cost to clients;    

G. Compliance with all health and safety requirements, including, but not 

limited to, passing facility inspection by County’s Department of Health 

Services – Public Health; local fire department(s), and DMH; 

H. Compliance with required laws regarding reporting of known or suspected 

child abuse and elder abuse; 

I. Cooperation with DMH staff assigned to assure each client’s linkage to 

ongoing mental health services; and 

J. Contractor shall report by telephone all special incidents to the Director of 

Mental Health or the Director’s designee and shall submit a written special 

incident report within 72 hours.  Special incidents shall include, but are not 

limited to, suicide or attempt or other psychiatric emergency; unauthorized 

absence from Contractor’s facility(ies); death or serious injury; criminal 

behavior (including arrests with or without conviction); positive results of 

substance abuse from urine screenings; and any other incident which may 

result in significant public or media attention to the program. 


