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New Claiming Requirements in the IS for
0, ? Integrated Short Doyle/Medi-Cal Phase II
i SyStEITI Attention: Local Plan SD/Medi-Cal Providers
News
Bulletin

STOP — Impact on You

Effective April 5, 2010, the Department of Mental Health will implement modifications to the
Integrated System (IS) to comply with the State of California Short Doyle/Medi-Cal (SD/MC)
Phase Il mandatory requirements. These modifications will be added to the “Claim” screen in
clinical functionality as follows:

e New Indicators (EPSDT Screening Referral, Emergency, Pregnancy, SED Healthy
Families, Duplicate Override)

New Edits

Share of Cost (SOC) Obligation

Service Facility Address (for Directly Operated providers only)

Medi Medi Claims

Reporting Private Insurance Billing in the IS

Void Function

For detailed information regarding New Indicators, SOC Obligation, Service Facility Address,
Medi Medi Claims, Reporting Private Insurance Billing in the IS, Correct Billing Procedures for
Clients with Medi-Cal & Other Health Coverage, and Void Function, please click the specific
RMD Bulletin link below that pertains to your inquiry:

e New Indicators

EPSDT Screening Referral

For Directly Operated Providers:

http://dmh.lacounty.gov/hipaa/documents/DMHRMDBulletin10-027-
SDMCPhasellINewEPSDTScreeningReferrallndicator.pdf

For Contract Providers:

http://dmh.lacounty.gov/hipaa/documents/NGARMDBulletin10-029-
SDMCPhasellINewEPSDTScreeningReferrallndicator.pdf
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Emergency

For Directly Operated Providers:

http://dmh.lacounty.gov/hipaa/documents/DMHRMDBulletin10-020-
SDMCPhasellINewEmergencyServicesIndicator.pdf

For Contract Providers:

http://dmh.lacounty.gov/hipaa/documents/NGARMDBulletin10-023-
SDMCPhasellINewEmergencyServicesIndicator.pdf

Pregnancy

For Directly Operated Providers:

http://dmh.lacounty.gov/hipaa/documents/DMHRMDBulletin10-018-
SDMCPhasellINewPregnancylndicator.pdf

For Contract Providers:

http://dmh.lacounty.gov/hipaa/documents/NGARMDBulletin10-021-
SDMCPhasellNewPregnancylndicator.pdf

SED Healthy Families

For Directly Operated Providers:

http://dmh.lacounty.gov/hipaa/documents/DMHRMDBulletin10-021-
HealthyFamiliesDataRequirements.pdf

For Contract Providers:

http://dmh.lacounty.gov/hipaa/documents/NGARMDBulletin10-024-
HealthyFamiliesDataRequirements.pdf

Duplicate Override

For Directly Operated Providers:

http://dmh.lacounty.gov/hipaa/documents/DMHRMDBulletin10-022-
SDMCPhasellDuplicateClaimOverridelndicator.pdf

For Contract Providers:

http://dmh.lacounty.gov/hipaa/documents/NGARMDBulletin10-025-
SDMCPhasellDuplicateClaimOverridelndicator.pdf

e SOC Obligation

For Directly Operated Providers:
http://dmh.lacounty.gov/hipaa/documents/DMHRMDBulletin10-017-SDMCPhaselINewMedi-
CalSOCObligationField.pdf

For Contract Providers:
http://dmh.lacounty.gov/hipaa/documents/NGARMDBulletin10-020-SDMCPhaselINewMedi-
CalSOCObligationField.pdf

e Service Facility Address (for Directly Operated providers only)
http://dmh.lacounty.gov/hipaa/documents/DMHRMDBulletin10-026-
ServiceLocationAddressNowRequiredinthelSforMedicareClaims.pdf
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e Medi Medi Claims
For Directly Operated Providers:
http://dmh.lacounty.gov/hipaa/documents/DMHRMDBulletin10-019-
DMHInstructsProviderstoHOLDMedi-MediClaims.pdf
For Contract Providers:
http://dmh.lacounty.gov/hipaa/documents/NGARMDBulletin10-022-
DMHInstructsProviderstoHOLDMedi-MediClaims.pdf

¢ Reporting Private Insurance Billing in the IS

For Directly Operated Providers:
http://dmh.lacounty.gov/hipaa/documents/DMHRMDBulletin10-028-
ReportingPrivatelnsuranceBillinginthelS.PDF

For Contract Providers:
http://dmh.lacounty.gov/hipaa/documents/NGARMDBulletin10-030-
ReportingPrivatelnsuranceBillinginthelS.PDF

e Correct Billing Procedures for Clients with Medi-Cal & Other Health Coverage
For Directly Operated Providers:
http://dmh.lacounty.gov/hipaa/documents/DMHRMDBulletin10-024-
CorrectBillingProceduresforClientswithMedi-CalandOHC.pdf

For Contract Providers:
http://dmh.lacounty.gov/hipaa/documents/NGARMDBulletin10-027-
CorrectBillingProceduresforClientswithMedi-CalandOHC.PDF

e Void Function

For Directly Operated Providers:
http://dmh.lacounty.gov/hipaa/documents/DMHRMDBulletin10-025-
VOIDFunctionNotAvailableforSDMCPhasellClaims.pdf

For Contract Providers:
http://dmh.lacounty.gov/hipaa/documents/NGARMDBulletin10-028-
VOIDFunctionNotAvailableforSDMCPhasellClaims.pdf

For new edit messages and/or business rules in SD/MC Phase Il claims, please click the
appropriate link below that applies to your provider:

e Local Plan Directly Operated Providers utilizing Direct Data Entry (DDE):
http://dmh.lacounty.gov/hipaa/documents/SDII_Edits LPDO 000.pdf

Local Plan Contract Providers utilizing DDE:
http://dmh.lacounty.gov/hipaa/documents/SDIl Edits LPCP 000.pdf

e Local Plan Contract Providers utilizing Electronic Data Interchange (EDI):
http://dmh.lacounty.gov/hipaa/downloads/EDI%20Deny%20Reason%20Cheat%20Sheet.

pdf
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The Medicare indicator has been relocated to the “Other Payer” screen. It only appears in the
“Payer” dropdown for selection when a Medicare ID is entered and saved in the “Financial’ tab
of the “Client” screen.

Two fields have been relabeled as follows:

e From “Client Amt Paid” renamed to “SOC Obligation”
e From “Health Families” changed to “SED Healthy Families”

GO - What You Need to Do

The following documents have been revised to reflect the SD/MC Phase Il changes. To review,
please click on the link:

e Basic IS Manual

http://dmh.lacounty.gov/hipaa/documents/Basic IS Click by Click Manual3.7SDMII 31910
-pdf

e DTA Procedure Codes
http://dmh.lacounty.gov/hipaa/documents/Rev  DTA Procedure Code Listing 040510.p
df

If you have any questions regarding new edits and/or business rules in the IS, please contact
the Help Desk at (213) 351-1335. If you have billing questions, please contact the Revenue
Management Division via phone at (213) 480-3444 or via email at
revenuemanagement@dmh.lacounty.gov.
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