Basic IS Training for EDI Users

= In this
presentation,
you’'ll see step
by step how to
find and enter
clients, open
and close
episode.

3 template - Microsoft Internet Explorer

File Edit “iew Favortes Tools Help
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_Integrated System

To Enrich Lives Through Effective and Caring Service

-2 Welcome to the Integrated System Website

What's New a5 of 6/02/05... | The Integrated System is the Department of Mental Health's secure, web-based

information system designed to comply with HIPAA and improve service delivery,
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This Week on the Integrated System
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Basic IS Training for EDI Users

1. Logging On
2. How to Find a Client
3. Add a Client

4. Open an Episode

5. The Daily Log, Client
List and Caseload

6. Close an Episode
7. Medication

8. Community Outreach
Services



Logging on with a SecurlD Card

Address I@ http:/fdmh.lacounty.infofhipag/cp_homedtbe—o— | :
Y7 - 47| teb Search < Tﬂ http://dmh.lacounty.gov/hipaa/cp_home.htm

IS HOME DIRECTLY OPERATED CLINICS OUTPATIENT FEE-FOR-SERVICE \**L 11:l.1%) PR{WI&

> Welcome, Contract Providers! Click on Contract
Provider Tab.

Special Bulletins!

Click on the Links to the left to view the materls........
Getting Started on the IS

You can find the IS
Logon Screen by clicking
on the IS Banner!

Click on the words Integrated System at the top of this pagk to a
through the Internet

Getting IS Training

The IS Issues Database: How to Login

Using the 15 Click HERE to access the Database...

CLICK the title to bring
MPI Implementation Letter up the SecurID logon

page.

Using IS Feports




‘ Logging on with a SecurlD Card

a RSA SecurID User Mame Request - Microsoft Internek Explorer

=10 x|
File Edik Wi Favorites Tools Help

@Back - o - @ @ \r_:j|pSearch ‘f’r\\?’Favorites @| D_;B' hi_\; - - |_‘J ﬁ

Address IE https: fidmhis.co.la. ca.us: 85 WweblID/sdiis. dliPreferrer=/scripts/ontrsaext. dliFlagin

B = = |Links =
=y

Los Angeles County g
Logon ID and Passcode Request

[RS8 ACE/Server 600

cess to this protected resource requires RSA SecurID Token authentication.

These computer systems including all related equiprment, networks, and network devices are the property of the County of Los Angeles. These computer systems
are provided for authorized use only and may be monitored for all lawful purposes. Al information placed on or sent over these computer systems may be examined,
recorded, copied, and used for other authorized purposes during monitoring. WUse of these computer systems, authorized or unauthorized, constitutes consent to

monitoring. Evidence of unauthorized use may be used for administrative, criminal, or other adverse actions. Unauthorized users may be subject to criminal
prosecution. By continuing, you agree to these terms.

toomie: | < Key in your

Pt Help | LOgOn ID.

CLICK

[
@ Done I_ ’_ I_ ’_ E |8 Internet >




‘ Logging on with a SecurlD Card

23 RSA SecurlD PASSCODE Request - Microsoft Internet Explorer

File: Edit Wisw Favorites Tools Help

@Back - o - @ @ \f_:j|pSearch *Favorites @| B‘ -:'__;: - - |_‘J ﬁ

Address IE https: ffdmhis.co.la.ca.us: 850 WebID)sdiis. dil

Los Angeles County
Logon ID and Passcode Request

[RSA ACE/Serwer 6.0

Access to this protected resource requires RSA Securll Token authentication.

Lag in with your RSA SecurlD passcode. IF wou hawe lost wour taken, contact wour help desk or administratar.

Passcode: I / Key in your

Your Passcode is wour PIM + the number displayed on wvour boken
Passcode.

Log In I Help I
1|

CLICK

@ Done

’_ ’_ ’_ ’_ E | Internst




‘ The Home Screen

BT T Tt Click on Clinical
’ ome - Microsoft Internet Explorer
File Edit Wiew Favorites Tools Help to get Started aas | '!'a'

_1olx|

eBack - -J - \ﬂ @ ;;j | ‘/’:) Search *Favorites €}| [_':v .,___\___!,_ ly_;l - W

Address I@ https: ffdmhis.co.la. ca.usfHome/Def aulk, aspe

| B se |Links =

L3079EISS | DEPARTMENT OF MENTAL HEALTH [ Home | l:liniz{r:dministratiue [ Plan | c108 | =

MGA DA

Home

Notices
DMH Privacy WELCOME TO THE INTEGRATED SYSTEM (IS)
Policy

Find Clisnt \

ATTENTION: ALL IS5 CHAT USERS

Reports
D— Effective January 1, 2008, the IS Chat will no longer be available for use; the
Change discontinued. The Department is currently commmunicating IS related issues such 3
FPasswoaord events, systermn outages, or policy and procedure changes to its providers via IS ale
— order to receive such announcements, you must subscribe to IS Alert. Please do sao as
Sign Qut as possible by going to the link below, entering your name and e-mail address, and clickiny

on the submit button, vou will then receive an e-mail asking you to click on a link to confirm
vour subscription. This will complete the subscription process,
http:sfdmhb.lacounty.info/hipaasindex.html If you do not have access to the Internet, or
cannot subscribe successfully, please e-mail Juana Garcia-Bagues at
jgarciabagues@dmh . lacounty.govw,

Don’t forget to use
the HELP system!

Don’t forget to

tential patient infermation, see California Welfare and Institution Code section 5328,

read the
NOTICES.

These Options will
change as you move

[ 5 [ ntermet .

through the IS.




‘ How to Set Provider Context

Z} DMHISP | Clinical | Provider Selection - Microsoft Internet Explorer =10l =l
J File Edit View Fawvorites Tools Help | I"."

J @Back - l\) D @ ;j|fj58arch “E’\{Favnrltes - :P,, - _J ﬁ

J.ﬁ.ddress IE https:ffdmhis.co.la.ca. US,I'C|II‘|IEa|WEb,I'PrD\-'IE|EFSE|EEtIl:ll'l aspx j Go
J | |Wel:u Search| «+ [gp » [T = | Ak Upgrade vour Toolbar Mow! » B « i - | £J - 25
W‘DEPAR’FMEM‘IDFMEM‘FALHEALTH [Home | Clinical | Adming———L a1 | -

Your provider location
appears here. Just
select it...

_

Billing Pravider | 1904-ANTELOFE WALLEYT MHS _\

Provider Selection

Serwvice Location |19E|4.C\—.¢\NTELOPE

And then CLICK

Submit I

Use previous Provider ID




Logging On
EXERCISE 1

In this exercise you will:

Learn how Contract Providers use the IS
website to log on to the IS with a SecurelD
Card.



‘ How to Find a Client - Client List

wieatr [| | rrd el - =g el i apisaer -I-hE |i5t |33|'I bE Eljrted tl'!lr
Fie LM Vem Prewie Cme  Hep clicking on the column headers

et -+ - Q0 Qe e el 3 D DT D
i _.“,"...-"".-
FERRTITTS DEFARTWENT OF MENTAL HEAL TH ' ' '

—?.ﬂ ..and you can open 3 Client by

Client List clicking on the Client |0

Rapipern e AMBA G-
Chgram Froomaler Tair Beabdigaardos b T - I
Tend Ol T-auk B pkdThenn ELEET-EEE T
Task Charies BB GER D149 i t'=s blue, t's clickable. ..
e Topt Charler KN GEN -G
Dady Log Fasr bt AbpaGLI0-ETN .
m Teir Llu AEY ERE-RACC O DA I PO E el TR
TE ek Tomen s . .
Firer B o oy You can also use this Filter
—— Tasbeonse Function to simplify a list.
Fer

TedchapHred |
L1 “«°% & These are page numbers. ..
I

T e




‘ How to Filter a List

Select
Filtar By what to
|L.:|.:t Marme .,.I filter by
First Mame
|
Type in
the
Filter By name
ELact Tarne T (testis
— example
Far: last
|test 2| _name)
__| Hit Search

')uul :
WIS DEPARTMENT OF WENTAL HEALTH Weme [lewcdl  Adminiirabve | Plas | CHB |
L DWW GDMAATE e
Client CaseLoad ?
m Rescterig Prowide ||y STACT BRI TS =
E

o 2 Cheattame  Phse  LastOam ot
e Thet Capd L7008

| i ot Toet Hrns )
Dady Lo Teit LS e
s Teil 1 985 100

1T g g bl k]
oo SR s
— Terdeea 1875008
T Tt iol n
o Tt Bt
fes 1R85 20000 The list now
S | includes only

Test (used as a
1 ] last name). 1

10



Iﬁusﬁngelm | DEP/

'ﬁ“&“”ﬁ{“ﬂnEPARTMEm OFMENTAL HEALTH

Client Cas

Find Client

How to Find a Client: ID Number

Address @ hkkps: [ ftrai

Home | Clinical | Administrative | Plan | CIOB

Select this radio button to
Search by ID #.

CEMTE: 71004-5FY CMHC jgarciabagues

?)

Return

CLICK

f-‘m

=1 Tl

Change Provider

Enter the 7 digit
number here.

Type: |DMH

ChaI'II;IE F'r'l:l‘\.-'lljer' amstiatesassinsssnsssntisnsssasisnsssasiensssnses

" Search by E’FMH

=] o [oooooon. = |

. . _
Fin et Client Caseload Zg:_':ér;
Caily Log
Client List =N
Zlient List
Daily Log Middle I
Filter By: Manage Groups I Qr Age! I
IFirst Mame "’I ' ﬂ
Faor:
|
Select the ID#
Search | )
Type.... DMH is the
same ad MHMIS #.
CLICK

11



‘ Find a Client: Custom Criteria

cCouURy | DEPARTMENT OF MENTAL HEALTH

| Home | Clinical | Administrative | Plan | CIOB |

F100-5FY CMHC CEMTE:71004-5FY CMHC

jgarciabagues

Select this radio
button to search by
name.

Client Caseload
Client List
Caily Log

Manage Groups

Enter Birth Date...
Note: Year must be
4 digits!

" Search by IO,

Enter Last Name,

Type: |DMH

Changmr L
* Search by Custorn Criteria,

=l o |

First Name

Last Marme: |TestCIient

First Mame: |Examp|e

If you don’t

Middle Initial: |

itth Drate: ID?.-“lZ.-“lE‘?EI

Gender: |

[Male
Fermale
Unknown

know birth
date, key

or Age: I
<‘ approx. age.

Use the drop down to
select Gender.

12



'Add Client

Address E .

EW% | DEPARTMENT OF MENTAL HEAL TH

| Home | Clinical | Administrative | Plan | CIOB |

1904-AMNTELDPE Vi1904A4-AMTELOPE

studentl [X]

Find Client Results

Return

add Client

Filter By

Ir'-.larne "’I

Far:

Search |

Click to
add the
new
Client.

m Mo recards found meeting the criteria specified

If this is a new
Client, you will
see this
message.

13



How to Find a Client

EXERCISE 2
In this exercise you will:
Do a Find Client using a fictitious name.

Don’t forget to write down the First Name,
Last Name, Birth Date and Gender.



'Add Client

a DMHISP | Clinical | Client | Identification - Microsoft Internet Explorer

File  Edit ‘Wiew Favorites Tools  Help

sABack -~ = - @ ot | @586[’['1 [Z] Favorites @Media @ | %v = =

Address I@ .

j @Go

Links *| &

CSURS ‘ DEPARTMENT OF MENTAL HEALTH
1904-ANTELOPE WALLEY

| Home | Clinical | Administrative | Plan | CIDB |

11904 8-ANTELOPE

e

Client Information

?

Financial | Other | Groups | XRef | MCal Benefits |

Date Of Death:

English Speaking:

Cantel
ﬂls client’s an adult, but if

Key SSN. 1t will Identification | Contacts
be required for Marne Last | Fivst: | Middle: |
some ClaimS AklA Last: I First: I Middle: I
SEM GG Namei LOC:l ;l 1
Use 999999999 if - : =]  oos: N fge: 0
, Ty Lang: - ref Lang: -
you don’t know e = o] =
SSN Marits! Status: «| Education: - .
: . . ) . Italicized
e Ethnicity AEg: - )
e | Client Qriging | Tribe: — ;I f|9|d5 are
nrall Clign Ernplopment: | (_ _) =l required.
Eligibility Histary Handicap: I
Living Arvngronnt: |
Conservatorship: | _| Veteran: | | e

. you’re entering info on a
juvenile, you’ll need to add
the APR (Agency of Primary

Responsibility).

S




Add Client ~ Ethnicity

/3 DMHISP | Clinical | Client | Identification - Microsoft Internet Explorer

=&
File Edit ‘“iew Fawarites Tools  Help ‘
= Back = = - @ il | @Search (3] Favarites @Media @ | %v = =
Address IE - T : oo e Co j @eo | Links @ '@ I

COURES ‘ DEPARTMENT OF MENTAL HEALTH

1904 -AMTELOFE WALLET:19044-AMNTELOPE iflynn [X]
N ?

tion | Contacts | Financial | Other | Groups | XRef | MCal Benefits |

| Home | Clinical | Administrative | Plan | CIOB |

Ethnicity—if your

Chent iS “Hispamc” Last: I First: I riddle: I
. Last: | First: | Middle: | And fOf Amefican
you Wl]‘l be aSked SEM: | MM Mame LOC:l ;l N . d
about their place of \—_[ e Age: 0 attves, you need to
oficin ' =] PrefLang: | = indicate “T'ribe”.
g : S \\ - Education: /
Check Eligibility Ethnicity: = AFR:
i Dwigin: 4 — Tribe: ‘/ﬁ/
Enroll Client Emnplopenent I // ;I
Eligibility Histary Handicap: | / ;l

Living Arrngront!

Conservatorship:

Date Of Deatl

Confidential patient info P

‘Origin” might be Central
America, Cuba, Mexico, etc.

;l leteran: I I

Cancel I Continue I

4

English Speaking: [

16



Add Client: Keyboard Shortcuts!

The TAB key will take you through every field on the
screen

SHIFT-TAB will take you backwards through those
fields

Down Arrows and characters to go through drop-
down lists

SPACE will check and uncheck boxes
ENTER will activate buttons!

Avoid using the Mouse! Use Keyboard Shortcuts!

Save your wrists, your sanity, and a lot of time!!!

17



'Add Client — Keyboard Shortcuts

/3 DMHISP | Clinical | Client | Identification - Microsoft Internet Explorer =&
File Edit ‘“iew Fawarites Tools  Help ‘

P Back ~ = - @ at | @Search [Fe] Favarites @Media @ | %v = =

Address IE j Go | Links | & I

55 58155 | DEPARTMENT OF MENTAL HEALTH | Home | Clinical | Administrative | Plan | c108 |

Client Information ?

1904 -AMTELOFE WALLET:19044-AMNTELOPE iflynn [X]

\:ial | Other | Groups | XRef | MCal Benefits |
First: I Middle: I

TAB to move around,

"1 SHIFT-TAB to go back

First: | Middle: |

Ch

SN
Gepder: |

Down arrow or

Find Client

1M Name:| Loc:
DB Age: 0

Pref Lang: I— "Entel’"

Education:
| Characters to go thru lists . For
] : — Tribe! ButtOﬂS
Enrall Client Emnplopenent I / q
Eligibility History Handicap: | 4 \ ~—

- | l'eteran:

Space Bar for
Checking and Un-checking

Cancel I Contipue I

Confidential patient information, see California Welfare and Institu¥on Code section 5328,

CLICK, or
even better,
ENTER!

18



Add Client: Identification Screen

EXERCISE 3

In this exercise you will:

Fill out the Identification Screen for
your fictitious client.

Find helpful keyboard shortcuts.



‘Add Client -- Contacts

S~

Select this button if client

IS homeless. Time

Homeless is reqwred./l—on Client: TestClient , Example (not ?

ptons |

Return

Change Provider

Find Client

Daily Log

Yiew Episodes

Checl Eligibility

Enroll Client

Eligibility Histary

FMENTAL HEALTH | Home | Clinical | Administrative | Plan | CI0B |

F100-5FY CMHC CEMTE: F1004-SFY I

jgarciabagues [¥]

enralled)

Contacts | Financial | Other | Groups | XRef | MCal Benefits |

ClientAddress

Transient/Homeless [ Tirne Homeless: | ;l
Address 1: |1E-IZI Example Street Address 2: | \L
Citp |L|:|s angeles County: | =l State.'m zf;ﬂ-'lm
Phone: (h) [(213)121-1212 (w) | J

Address Memo: |

Other Contacts

|_~iName  Type  phone  Email _|AddlDetarls |
=

1

If the client is
not Homeless

—JAddressi, City,

County, State
Zip are
Required.

Cancel Continue

20



‘Add Client: Add Contact

'ﬁ“&“",&“{!’i‘r | DEPARTMENT OF MENTAL HEALTH

Home

Clinical

Administrative

Plan | CIDB |

F100-5FY CMHC CEMNTE: F1004-5FW

jgarciabagues

Contact Information

Client: TestClient , Example {not

enrolled)

Last Manne! ITE! stContact
Return

Flirst! |FakeC ontact

Contact Type! | Family

=

Middle: |

Address 1 |1212 Example Place

Address 2. |.ﬁ.|:ut. 1z

it IL-:us Angeles

State: | C A

=

Zip: |

Phone (Home): [(213) 213-1212

Phone {Worl): I

DMH ID can now be added for client’s
children enrolled in FSP.

- ==

Ernail: |
CMH Id: | CLICK
Select Do Not
Contact if this Do not contact
contact person uva | [eancat|

— Should NOT be

contacted.

21




‘Add Client: Contacts Screen

E‘W{% | DEPARTMENT OF MENTAL HEALTH

| Home | Clinical | Administrative | Plan | CIOB |

F100-5FY CMHC CENTE!7100/-5FY CM

jgarciabagues [

Client Information

Client: TestClient , Example (not ?

entraolled)

Identification | Contacts | Financial | Other | Groups | XRef | MCal Benefits |

Tirme Homeless: |

Return ClientAddress
Zhange Provider Transient/Homeless [
Find Client Address 1 |16III Example Street

Craily Lag

Phone: {(h) [(213)121-1212

=

address 2 |

City: |Los angeles County: [LOS ANGELES x| State: | = E.{.D.'IQDDDS

() |

The trashcan

“View Episodes
address Memao: |

Check Eligibility
Other Contacts

“I"” shows the
contact info.

ol e | o

deletes things.

add'l Details

Eligibility History % TestZontact, FalkkeConl Farmily (213 213-12: [ | T
T CLICK
CLICK 1
on pencil
tOpedr[ Cancel I | Continue I

22



Add Client: Contacts Screen

EXERCISE 4
In this exercise you will:

Fill out the Contacts Screen for your
fictitious client.

Fill out the OTHER Contacts screen.
Make sure you set the DO NOT
CONTACT flag.



‘Add Client: Financial Screen

EALTH

UMDAP rules
are the same as

Home

Clinical

Administrative

Plan

CIOB

F100-SFY CMHZ CEMTE: F100A-SFY SMHC

jgarciabagues ]

they were with

Client: TestClient , Example (not

Wiew Episodes

Check Eligibility

MHMIS. enrolled)
'
Identif(& Contacts | Financial | Other | Groups | XRef | MCal Benefits
Return
UMDAP Date: IDE,.'DB,.QDDB Source of Income: oo j
Change Provider Service Location: # of Dependents: |
. . Farnil
Find Client Ineorme (43; |300.00 annual Liability ($): [0 p
Daily Log Client Reported Benefits

Enrall Client

Eligibility Histary
/
CLICK to add
Med-Cal or other
benefits.

Cancel I

Continue I

24




‘ Add Client: Add Benefit Screen

508515 | DEPARTMENT OF MENTAL HEALTH Home | Clinical | Administrative | Plan | CIDB |
F1l00-SFY CMHC CENTE:71004-SFY CMHC jgarciabagues
Benefit Information Client: TestClient , Example {not ?
enrolled)
Return

Select Benefit

Descrintion:

Champus
Client/Family
HMO/PHP

ID Mormber: |Insurance/Third Party
Medicare

Cther County
SD/Medi-cal

Cancel I | Save I

25



‘ Add Client: Add Benefit Screen

C98LI8F 1S3 | DEPARTMENT OF MENTAL HEALTH | Home | clinical | Administrative | Plan | c10B |
7100-SFY CMHC CEMTE: 71004-SFY CMHC jgarciabagues
i i Client; TestClient , Example (not
enerti nrormacion
entolled)

Return

Type

Description:

HMO JEHE:

ST

Card [ssoe Date

For Medi-Cal, CIN

(eight digit number
. [Sormedica follow by letter A)
' ISD Medes > Issue date is
required.
I AL”/—:;T\\\‘f q
|ooooooooa
¢ |1tszo0e

CLICK

Cancel

Sauve

26



Add Client: Financial Screen

EXERCISE 5
In this exercise you will:

Fill in the financial information for your
fictitious client.

Add Medi-Cal under Client Reported
Benefits.



‘ Add Client: Other Screen

COURES | DEPARTMENT OF MENTAL HEALTH

F1O00-5FY CMHZ CEMTE: 71008-5FW C

| Home | Clinical | Administrative | Plan | CIDEB

Client Information

Return

Zhange Provider
Find Client

Daily Log

View Episodes
Checlk Eligibility
Enrall Client

Eligibility History

Identification | O

SFPR %
Prowide.

c| ....and then use the
%it;hce";IiIZR =0 drop down to select a
Clicking this. |J Other|  provider name

radio button. —_—

o Special Program

(ADAMS, CASSANDRA-[SFYI368]

Birth Information AJILORE, OLUSOLA-[SFY4834]-[07/31/2007]

Last Mame: I

ALI, FARHAMA-[SFUV4755]

County: |

AMES, MICHAEL-[0008022]
ANDERSOM, KAREN-[SFYE420]

Mother's I
First Mame:

Like Clients

ANGEL, DOMMNA-[SFYS042]
ANGLIM, RHONDA-[SFY9212]
APPLEBERY, PATRICIA-[SFY3042]
BABATAN, OFIK-[SFV4337]
BASSION, SHAN-[SFY41649]

-

[save ]

Cancel I

28



Add Client: Other Screen

COURSY | DEPARTMENT OF MENTAL HEALTH

Home | Clinical | Administrative | Plan | CIOB |

F1O00-5F%W CMHC CEMTE: F1004-5FW

Special Program are
selected here, click
this radio button.

Client Information

Client; Tester , TestExample (not ,
Enrg

....and then use the

Identification | Contacts | Financial | Other L drop down to select a efits

Change Prowvider
Find Client

Caily Log

View Episodes
Checl Eligibility
Enroll Client

Eligibility Histary

PR
" Provider

Special Program
Birth Information

Special Program...

Last Marne: |

County: |

Mother's I
First Marne:

Like Clients

5B 3

ACT

FCCZ=

Foster Care
FSP-adult
FSP-Child
FSP-Older adult
FSP-TaY
Wellness Center

| Sauel Cancel I




‘ Add Client: Other Screen

S5 P I57 | DEPARTMENT OF MENTAL HEALTH | Home | Clinical | Administrative | Plan | CI0B |
7100-5SFY CMHC CEMTE: 7100A8-5SFWY inarciabaaues [l
- - If Country is “United
Client Information Client: TestClient , Examp Stz;/tes "

enralled)

m T E ol | | | | The IS will required State,
Identification | Contacts | Financial | Other | Groups | XRef | M| and if State is “CA,” it will
FPR

The IS uses @ oo ask you for County.
s ¥ Provider |ADAMS, CASSANDRA-[SFUI363]
Mother’s First P —
Name to match Spemal.Pngram |
) ] Information
like clients. . .
CroTTTog : First: | Middle:
View Episodes N0z ANGELES =] State: [ca =] Country: [United States
Mother's I AN
Check Eligibility _First Marne:
Like Clients
Errall Client | [ S O e -
Eligibility History ~—
CLICK to enroll .
(get a DMH ID #) Or click to
9 ' Save without
Enrolling. [Save| cancel |

30



Add Client: Other Screen

EXERCISE 6
In this exercise you will:
Fill in the Other Screen.
Set the SFPR.
Select a Special Program.

Save the Client Info.



‘ Enroll Client

C5L78F 155 | DEPARTMENT OF MENTAL HEALTH | Home | clinical | Administrative | Plan | CIOB
7100-5FY CMHZ CEMTE:71004A-SFY CMHC jgarciabagues
Client Information Client: Testclisne | 11 client's DMH 1D
) number appears here.
Identification | Contacts | Financial | Other | Groups | XRef / /ﬁenefits |
Return Mamne Lasi: |TestCIient First |E:-:arn|:ule / /l
. ast; First: ddle:
change Pr{  Click on Enroll | |
. 37 Microsoft Internet Explorer : -
Find Client Client | =l
EnGer : e 37
Daily Log Frimary Lang: ! E Client was successfully enrolled. DMHID =]
Wiew Episo Marital Status:  rade —
J /. . F.
Check E Ethnicity:
i e ;I
Enrall , : — :
Ermplop ment, |FC-F|_|II time competitive employment (salaried) ;I
Eligibility Histary Handicap: ||:||:|-N|:|t physically disabled/nao significant disability ;l
Living Arrngrmnt: |D1-Lives alone in house ar apartrment ;I
Conservatorship: | ;l leteran: |N|:| ;I
Date Of Death: | English Speaking: W
Cancel I Continue I

32



‘ Open an Episode

5985157 | DEPARTMENT OF MENTAL HEALTH Home | Clinical | Administrative | Plan | CIOB
F100-5FY CMHC CENTE:71004-5SFY CMHC jgarciabagues
Client Information Client: TestClient , Exarmple R 4
|
Identification | Contacts | Financial | other | Groups | XRef | MCal Benefits |
Return Marne Last: |TestCIient First: |E:-:arn|:|le Middle: |
_ LA | met | First: Middle:
Change Prowider . =5 . . s I iede I
_ . Click on View Episodes to Hame] [oc] =]
Find Client Open an episode on a [07712/1970
_ . el R Age; 37
Daily Log //rl recently enrolled client. 1,I Pref Lang: IDl—Eninsh ;I
Yiew Episodes Marital Status: [01-single -] Education: [1z-Twelfth Grade -]
Check Eligibility Ethnicity; [Q1-White -
_ Srrigin: — Tribe: | [
Enroll Client Ernploprnent. |FC-FI.|II time competitive employment (salaried) ;l
Eligibility Histary Handicap: |IIIIII-N|:|t physically disabled/no significant disability ]
Living Arvngrnnt! |Dl-Live5 alone in house or apartment ;l
Conservatorship: | ;I LVeteran:! I Mo ;l
Date Of Death: | English Speaking: ¥
Cancel I Continue I




‘ Open an Episode

CSLIRFIS | DEPARTMENT OF MENTAL HEALTH | Home | Clinical | Administrative | Plan | CIOB |

7100-SFY CMHC CEMTE: 71004-5FY CMHC jgarciabagues

Client EpiSﬂdES Client: TestClient , Example § ) ?
[ open | closed |

Return i i
: : q . : N
Episode FO Admit Date ELE::'E“DSIS Primary Contact Last Claim ﬂg
Change Provider 1

Find Client
Client Info
Zlient Case Load .
Click to open
Daily Log an Episode.

Check Eligibility L1
Jpen Episud/

Eligibility History

Note: There are no Episodes for this client.
(This client is new, recently enrolled)




Open an Episode

MENT OF MENTAL HEALTH | Home | Clinical | Administrative | Plan | CIOB |
7100-5FY CMHC CEMTE: 71004-5FW CMHC jgarciabagues
Referral In Code: — = _ _ |
To identify the tient EplSDdE Client: TestClient , Example { | ?

agency or person
Who referred the
Client to your
Agency.

ission | Diagnosis |

Adrnit Date! IDEHDB;’EDDB Physical Disability? Ir-.j.:. vI

Intent OF Service: |.ﬂ.ssessment Services |z gﬁ;;illlcé?jn;entally |r~1-:. vI

ferral in Code! |Dutpatient - County Contracted
peferral In Rpt Unit: | ||

Referral In Rpt Unit:
When the agency
that referred this
client to you has

a reporting unit

number. Not a

required field
(Optional)

Dual Diagnosis? |

Legal Status. |'-.-'OLLINT.C|.RY adrmission of MO, (W & I)

Patient File #: [123
Crimary Contact: | ADAMS, CASSANDRA-[SFY9363]

CCCP Due Date I

=]

Py

=l

Erimary Sroblern Area! |Menta|l1_.r ill ;I
=]

=

- |

Primary Contact:
Click the down arrow to
Select the Primary 4
Contact.




‘Open an Episode

;] Proider Lok = M rensclt Tt Ermek EH'!II:Iﬂ!r

E‘m| DEPARTMENT OF MENTAL HEALTH

Legal Entity: [T (Check box if appiies)
Entity Trpe:  Individual & SOrganization

FFS 1 ;[

FF3 2 Group
FFS 2 Ind
FFE 2 Org
LF CONTRACT
LP DIRECTLY QP

Crganization Type:!

Crganization/Last Mame!

First Namms:

Middle Name:

Reaporting Lint:

linical | Admi

If wou click on the
magnifying glass
in Referral In

Rent. Unit-—-you
et this extra

Provider Id:| SCHERn.
Physid
RS
=k contracted '\‘d
Done | 1S [ intemet 4 =y .
Clase Episods sl Duagnosis? I:!tlu.ﬂ.L = Alocohol ,ll
aAdd Service Frimary Froblem Area: |Drug abuse =]
edicetiars Legal Status: | Ciwvil commitment of MI. Ses 8050-8053, Repealed in =
Trastment Authorization I Parent '_:-__l
Daily Log for MInor: | stisnt Fila #: [wRO1Z2
Workzpace Primary Contact: |SHIM-D200742 | B
Service Plan Due Date: [ Coord Due Date: [
Inte Ay I
Last Updated = =
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\ Open an Episode

‘2 Provider Lookup - Microsoft Internet Explorer - O] x|

30 78FIS7 | DEPARTMENT OF MENTAL HEALTH

Provider Lookup

LE';IE" Entity: [T foheck box if applies)
Select the pe: Individual 0 Organization

Organization Type Grganlzatlnn Type: |LP' CONTRACT ﬁ‘;l

o e

Type the Name of

the Organization Middle Name:
and then click Reporting Unit: -
Search. _
Provider Id: |
o F |
&) Done LS |4 Internet 4




‘ Open an Episode

b

i

DEPARTMENT OF MENTAL HEALTH

Client:
Outpatien! Saacama
p J Provider Lookup - Microsoft Internet Explorer =10] x|
COURTY | DEPARTMENT OF MENTAL HEALTH =
Click on the
blue number ID  Provider  |orgType  PTPBP/SLRP|
nest to the 2305 7360S-ENKI/MARGARITA wcontract O OFO
Reparting Unit 4794 7173D-ENKI/LAPUENTE LP CONTRACT OO0
U weant | 4296 7173M-ENKIALAPUENTE wcontract O OO
W ' Jr 4297 T173V-EMKL/LAPUENTE LP CONTRACT OO0O&EO
= 4701 7253A-ENKI/COMMERCE LP CONTRACT O o0E0
Add Service 4704 7253D-ENKI/COMMERCE wecontractr O OO
: 4706 7253M-ENKI/COMMERCE LP CONTRACT O0&FO
Medications 4707 7254A-ENKI/BELL GARD wcontrRacT O OO
Daily Log 4710 7254D-ENKI/BELL GARD LP CONTRACT U o0
4712 7254M-ENKI/BELL GARD LP CONTRACT OO0OEO
Workspace 1z
Fetwn I
El
Last Updated [@] Done E Z
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‘ Open an Episode

'ﬁ"m"ﬁ",&""'“|DEPARTMEMTDFMEMTALHEALTH | Home | Clinical | Administrative | Plan | C10B |
F1O00-5FY CMHC CEMTE:7100A-SFY CMHC igarciabagues
- - - . I
OI]E“ O“tpﬂt'ﬂ“t EI]'SQ[IE Client: TestClient , Example { ?

Admission | Diagnosis |

R.eturn . . -
Adrnit Date: IDZHDBHEDDB Physical Disability? IN.:. -I

Intent OF Serice: I.ﬁ.ssessment Services ;I Developmentally IN':' :I'

The Rpt. Unit Disabled?
number appears in Code: |Outpatient - County Contracted
here with alll Referral In Rt UMM 14297 | \F173VENKILAPUENTE
pertaining Dual Di =T
information Erirnary Sroblemn Area: IMentallr_,r ill

Legal Status: |'-.-'DLLINT.C'.F1Y admission of MO, (W & 1)

Patient File #: [123
Frirnary Contach: I.':'.IZI'.':'J‘-'EJ CASSAMNDRA-[SFYISRE]

CZCP Due Date I

L i lliel el Sl

Continue




Open an Episode

EXERCISE 7
In this exercise you will:
Click on Open Outpatient Episode.
Fill In the Admissions Screen.

Select a Contract Provider as the Referral In
provider.



Open an Episode

Co8LI8FISS | DEPARTMENT OF MENTAL HEALTH | Home | Clinical | Administrative | Plan | CIOB |
F100-5FY CMHC CENTE: 71004-5FW CMHC i i
Open Outpatient Episode Client;: TestClient , Example ?
S Admission | Diagnosis |
N [P _
diagnosis { __ AXIS ¥
codes. *295.30 - Schizophrenia, F‘araw [0 ™ 1. Primary Support Group GAF
| =l o ™ z. Social Environment IF
To find a diagnosis | =l o ™ 3. Educational
code not on the list, L [~ 4. occupational Primary
ckentre e | Zo P e
I = o ™ &. Economic Secondary:
a¥is iz | [T 7. Bccess to Health Care I_;I
| | oo [T &. Interaction w/ Legal System
| | oD [ 9. Other Psych/Environm .E.ance' I TEI
T IHEUW
/
CLICK
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Open an Episode

EW?| DEPARTMENT OF MENTAL HEALTH

| Home | Clinical | Administrative | Plan | CIOB |

7100-5FY CMHC CENTE:7100A-%FY CMHC jgarciabagues [¥]

Client Episodes

Client: TestClient , Example ( ! ? :

options ____| | Open | Closed |

You will see the 71004001 O 2/8/2008
episode listed on }/‘
the Open tab after
you click SAVE.

Caily Log

Check Eligibility

Cpen Episode

Eligibility History

B I'[

295,30 Iil ADAMS-SFYeses [i]

You can delete this episode, as lon
as there are no services entered
Iunder it, by clicking on the trashcan.
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‘ Open an Episode on an Existing
Client

S5 J8FISS | DEPARTMENT OF MENTAL HEALTH Home | Clinical | Administrative | Plan | CIODB |
7100-SFY CMHC CEMTE:71004-SFY CMHC jaarciabagues

Find Client (

Key in the W

| 7-digit DMH
Select the * Search by ID. /. ID Number

radio button to Type: [DMH =] 1o: |ooooooo &
search by ID#.

" =earch by Custorm Criteria,

Last Mame:

Client List First Mame:

Craily Log Middle Initial;:

Manage Groups Birth Date:

Gender:

\rm Clear |




‘ Open an Episode

oS RFIS? | DEPARTMENT OF MENTAL HEALTH Home | Clinical | Administrative | Plan | CIOB |

F100-SFY CMHC CERMTE: F100A-SFY CMHC jgarciabagues [H]

Client EpiSﬂdES Client: Test , Example § 1 ?

Return

Change Provider

Find Clhient

Client Infao

Client Case Load

Craily Log

Check Eligibility

Qpen Episnd_t\
Eligibility History

| Open | Closed |

F1008 o] 2562008 295,30 [i] ADAMS-SFYasas [

Episode numbers are sequential, and
they include the Provider Number.

—_—
\ CLICK




Open an Episode

EXERCISE 8
In this exercise you will:
Continue Opening the Outpatient Episode.

Fill in the Diagnosis Screen.

Open an Episode on Existing Client.



Close an Episode

SR JFISF | DEPARTMENT OF MENTAL HEALTH Home | Clinical | Administrative | Plan | CIOB |
7100-5SFY CMHZ CEMTE:710048-SFY CMHC lgarciabagues [¥]
Client EpiEﬂdEE Client: TestClient , Example § ) ?

| open [GiGEEE |

Return
Change Provider

O 2842008 795,30 [i ADAMS-SFUD3aS (4 2/8/2008

Find Client 1

Zlient Info

Zlient Case Load

Daily Log

Checlk Eligibility

Open Episode

Eligibility History

You can not close an Episode until UOFS is created in the MHMIS.
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‘ Close a

':':W’? | DEPARTMENT OF MENTAL HEALTH

n Episode

| Home | Clinical | Administrative | Plan | CIODE |

F1O00-5FY CMHC CEMTE: 7100A8-SFW C

jgarciabagues [X]

Clase Episode— |

“iew Episodes

To Date

—

Search Service Date
Fram Date

S

Gutpatient Episude Client: TestClient,Examplel i ?
m Services | ¥Yoid Services | Diagnosis | Admission |
Return ~ |Service Date POS|Total Time|# Staff Procedure Rendering Pruuider
Find Client nz/oaszoos  11lil1zo 1 apenilil  aDamMs-sFvosesli]  EEI[E]
Client Infa +

1
Check Eligibility
Medications /J CLICK

———|

Search |
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Close an Episode

COURESS | DEPARTMENT OF MENTAL HEALTH

| Home | Clinical | Administrative | Plan | CIOB |
F100-5FY CMHC CEMTE: 710048-SFW ZM

jgarciabagues

Close Outpatient Episode

Client: TestClient , Exarmple ,
( | =
Referral Out Code\ Discharge | Diagnosis |
Is used to identify | Discharge Date. IDZHDEHEDDE E;,
the agency or eferral Out Code! |Client moved away ;I
person the client is Referral Qut Rpt Unit; || | {-J (]
being discharged to. | sgatStatus: | —
Referral Out Rpt Unit ™| If you click on the magnifying glass In Referral
Is used when the Out Rpt Unit: you get this extra screen,
Referred Agency exactly like the one for Referral In.
Has a reporting I
Unit number
Continue |

48



Close an Episode

Eo5LI8FISS | DEPARTMENT OF MENTAL HEALTH | Home | Clinical | Administrative | Plan | CIOB |
F100-SFW CMHC CEMTE: 7100A-5FY CMHC jgarciabagues [X]
Dutpatient EpiSﬂde fCIient: TestClient E):-:arnple ?

Return px Date:|02/08/2008

Click on the |295.3EI - Schizophrenia, F‘a}nuil'ﬂ O 1. Primary Support Group SAF
black down arrow to I ;I D [ z. Social Environment IED
dlsplay the ] /-I/ = o " 3. Educational
top 20 diagnosis _
Cod Aax1sir. ... | Frimary
odes. |
| =l o Click on the little [295 30
I =l o Sllvgéligtogv to Secondary:
diagnosis code [-*"® [
| | og not listed. al System
| | o0 [T 9. other Psych/Enwironm F.am:EI I | Sauel
[ 1o Irsdeauate Intarmation
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Close an Episode

S IFF IS | DEPARTMENT OF MENTAL HEALTH | Home | Clinical

Administrative

Click on the

Discharge Diagnusis|

Outpﬂtient EpiSDdE Client: TestClient . Example

/srilver arrow to
) select a
diagnosis code

Return Dx Date:|02/08/2008

| o Mz, Social

Enter an ID or partial description:

|z1s <4 [searcn |

Select an item:

not on the list.

|295.3EI - Schizophrenia, F‘aranDil;l (1] 0 V1. Prirary Support Group GAF

Envird Key some or all of
diagnosis code
or part of the
description and
click on Search.

315.1 - Mathematics Disorder
= - Drisorder of Wiritten Expression
= .52 - Mixed Receptive-Expressive L and

Z15.21 - Express\we Language Disorder
F315.39 - PhonologZycal Disarder
F315.00 - FReading DNsarder

Highlight the one you

want and click on Select.—

\elect |
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Close an Episode

5078515 | DEPARTMENT OF MENTAL HEALTH Home | Clinical | Administrative | Plan | CIDB |
7100-SFW CMHC CEMTE:7100&-SFW CMHC jgarciabagues [X]
D“tpﬂtiﬂ“t EpiSﬂdE Client: TestClient , Example ?
{ 1
LIS [ pischarge | piagnosis |
Return by Date.-lﬂEfDBfEDDS
|295.3I:I - Schizophrenia, Paranoi = | [0 M 1. Primary Support Group GAF
I ;I D [T z. social Environment |2III
I ;I o [ 5. Educational
axisIr | [T 4. cccupational Erimary
I ;l D 7' s. Housing IEQS'SE;
I ;I o [ &. Economic Secondary:
axIsIrr | ss to Health Care | =1
CLICK
| | BT
| | oD [ 9. other Psych/Enviranm

[ To Iradeouate Information




Close an Episode

Iﬁm | DEPARTMENT OF MENTAL HEALTH

| Home | Clinical | Administrative | Plan | CIOB |

F1O00-5FY CMHC CEMTE: 71004-5SFYW CM

jgarciabagues [X]

Client Episodes

Zlient: TestClient , Example i )

?

apen | closed |

Return

Change Provider
Jlooanol

Find Client 1

2/8/2008 2.-"8,-"2008

Client Info

Client Case Load

Dlschar e Dla nosis Prlmar

295,30 III ADAMS- SFUEEBHEUDB

Daily Log

Check Eligibility Closed Episode Info.

Click, and you will see the

Cpen Episode

Eligibility History
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Close an Episode

EXERCISE 9
In this exercise you will:

Close an episode.

53



‘ The Medications Screen

Clie

Return N\

Change Provider

Find Client

F100A001
1

Client Info

Client Case Load

Daily Log

Check Eligibility

Qpen Episode

Eligibility History

% Find your client and

click on their current
Episode.

' | DEPARTMENT OF MENTALHEALTH

| Home | Clinical | Administrative | Plan | CIOB I

7100-5FY CMHC CENTE:71004A-5FY C

atient

EpiSﬂdE Client: TestClient,Example

jgarciabagues [X]

?

Return

Find Client

Client Info

Check Eligibility

Medications————

Close Episode

Yiew Episodes

Search Service Date

Frarm Date

e

To Date

e

Services | ¥oid Services | Diagnosis | Admission |

__Service Date/POS Total Time i Staff Procedure Rendering Provider M 'S C D

oz/osszo0s  11lil1zo 1 apsoilil  aDams-srvesssil [EIE[E

L

1
J Medications are INSIDE the Episode.. Click
— on Medications under Options.

Search |
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‘ Prescribing Medications

Iﬁw | DEPARTMENT OF MENTAL HEALTH

Clinical | Administrative

7100-SFY CMHC CEMTE:;71004-5Fy CMHC [

Medications Current

{

Client: TestClient,Example
i

?

m Current | History | Write Rk | Med Order | Drug Allergies | Rx Card Info
Return L# Rx# [RxDate Fill Date PHRMMS |Medication Strength mq
1

7

.

This is the main Meds screen.... Notice that there are tabs across the
top... lets take a look at each of them starting with the RX Card Info.

~\

J

CLICK
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‘ Prescribing Medications: Rx Card

EW| DEPARTMENT OF MENTAL HEALTH Clinical | Administrative

7100-5FY CMHC CENTE: 71004-SFY CMHC [X]

Medications Rx Card Info ClientiTestClient,Example { ) ?
m Current | History | Write Rx | Med Order | Drug Allergies | Rx Card Info
return Card Number  Active Date Inactive Date
4567788 02252008
1
N
4 A
Returning client’s should have an RX Card number,
but if not you should enter it and click “Add” CLICK
Next : Drug Allergies.....
\ J

Card Murnber: I456??8Eﬂ

Add

CLICK
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‘ Prescribing Medications: Allergies

E5LI8FISS | DEPARTMENT OF MENTAL HEALTH | Home | Clinical | Administrative | Plan | CIOB |

VOCMHC CEMTE: 7100&8-S5FWY O

MHC [X]

If the client is allergic to meds, list them here!

Med Order is next..... CLICK

Medications Drug Allergies Client:TestClient,Example ( ) ?
Current | History | Write Rx | Medh(der | Drug Allergies | Rx Card Info |
Return Medication  Drug Nams Type q
1
4 N

Medication:

Orug Mame Type: | Generic Name\il

Add
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Prescribing Medications

EXERCISE 10
In this exercise you will:
See how to get to the Medications Link.
Add RX Card Number.
Add Allergic to a prescription.



‘ Prescribing Medications: Med Orders

575155 | PEPARTMENT OF MENTAL HEALTH | Home | Clinical | Administrative | Plan | CIOB |
F100-5FY CMHC CEMTE: 7100A-SFY CMHC
Medicatiuns MEd Order Client: TestClient,Example | ] ?
m Current | History | Write Ru | Med Order | Drug Allergies | Rx Card Info |
Return
Date: |
Prescribing =
Prowvider: I —I
Medication: | Ok, let write a

Drug Code: prescription

|
Strength: |
|

Quantity:

Mo, of times this order has been administered: I
Mo, of times this order has to be administered: I

4 N Discontinue [

This screen is for Meds to be 5PE7Dreonenuel| prenery| Sse|
delivered at your facility and usually
- they are injectable and liquids.




‘ Prescribing Medications

Uy | DEPARTMENT OF MENTAL HEALTH

| Home | Clinical | Administrative | Plan | CIOB |

F100-5F% CMHC CENTE: 71008-5FY CMHC

Medications Write Rx

Client: TestClient,Exarmple

Return

Current | History | Write Rx | Med Order | Drug Allergies | Rx Card Info

You will see edits
here!
This prescription
was approved!

<

—

HMO/PHP:

Date: |02/06/2008

Prescribing Provider: |'-.-'F'.RL GABOR-[SFYS160]-[01/22/2008]

Medication: IE-uprn:up

Drug Code: |[BPPLSOXL

Murmber of Units: |1

Strength: [150 MG

Frequency: IQ AM

Quantity: |3EI
Refill; IIII "I

&

Primary D 2957

Secondary D

Other Instructions: I

SBPPROVED LUSER SPECIAL

\.

Type in the
Prescription, if
you enter
something
under
“Frequency”.
You won't need
To enter
“Other
Instructions”,
notice you can
also indicate
Refills.

~N

J

——
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Prescribing Medications: Write Rx

EXERCISE 11
In this exercise you will learn:
How to Add Medications in Med Order.
How to Write Rx.
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'Medications History

Addrass @] |
eSS URFISS | DEPARTMENT OF MENTAL HEALTH | Home | clinical | Administrative | Plan | clos |
Medications History Client: ?
DT [ current | wistory | Wirite Rx | Med Order | Brug Allergies | Rx Card Info |
Return 2 R mrrrﬂmmm
[i] BUPRCPION 150 MG 0.0 A
I’_"I 0]  LORAZEPAM 1 MG 30.00 AR

i (1] BENZTROP 1 MSML 100 4

N
This screen shows all the medications
that were prescribed to the client.
Everything!
y

Confidertal patent information, see Califormia Welfare and Instfution Code sectkan SE2E8.




‘ Prescribing Medication-Current

EW? | DEPARTMENT OF MENTAL HEALTH

| Home | Clinical | Administrative | Plan | CIOB |

F100-ZFY CMHC CEMTE: 71008-5FW CMHC

[x]

HEd icﬂtiﬂlls CII I'I'Ellt Client: TestClient , Example ( ]

Return

Eurla| History | Write Rx | Med Order | Drug Allergies | Rx Card Info |

RH # |Rx Date -

o}

BUPRCPICM (150 MG 30,00 &

To view recently added Medications,

Click on the “Current” tab (the first fifteen
medications are displayed here) ...
Notice this prescription has A

“Approved” on the Status.

—\)\




‘ Prescribing Medications: Approval

= -HTSP | Chinicad | Medications Current - Ficrosoft Inbemmet Explorer

JFEE:H:'JHF&-‘WI:HTMI‘H:

| depak - = - @D (D) || Pysearch [miFavoites (FHratey | B S = D

| ddeass @]
| |E|-||5=m:n
:—;" * Whﬁmmﬂn COF MENTALHEALTH | Home | clinical | Administrative | Plan | cio8 |
Me ™ 1017 -4
. Medications Current Client: TestClient,Example ? E—
i ===
Current | History | Write Rst | Med Drder | Drug Allergies | Rx Card Info =
e Pemum e -Mmﬂmmﬂ-@l =
0z FOOODZ Os04049 | SERTRAALIMN 100 MG AR, ey
01 P00 060404 III [il SEATRALIN 100 MG & ﬁ ==
Ples :
"AR" means the prescription needs to be =
reviewed and approved by the Doctor. =
After you have talked to the MD and gotten =
approval, you can change the status to
"Approved. " CLICK]
Int=
Sae History tab for all prascrpbions, T l ......
Canfidential patient infformation, see California Welare and Institubion Cade sechan 5328,
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‘ Prescribing Medications: Approval

Edt Waew Pavorkes  Took

SF | Climical | Medic ations Review - Miorosoft Tnbernet f:r!pl-l'll i |

Help

hor o (DD A Qseach [iFmvortes Prwoy |- D 000

|._|g'| |

1D number.

AT DEPARTMENT OF MENTAL HEALTH ome | Clinical ;

Example of Clinicians

Baturn

clinicians
D number.

by L-\‘ |

Medications Review Client: TestClient,Example '?
Current | History  Write Rx | Med Order | Drug Allergies | Rx Card Info |
Chant Mafms; Strengthi 100 MG P-I'E'!-Ih’llbll'lﬂ SHIH
M
Hedication: SERTRALINE Quanitty:  &0.00 s:ﬂ'-:pf“

Reason For Authorization

L LIHET

[ 11
01 UNUSUAL MED FOR DLAGHND

air Conf

1] I L [} [ - . LT i
eFE-H |EIB.I"I.‘.I?.I'EEIM Crate: II]&."EI‘?.FZI]N
=Phpsician: | AR E TGPl I

] Sl S

Zelect One =] Status: |Select One =]

CLICK

Canfidential pateent infarenation, wee Califorma ‘Welfare and Ird SE'EEt

Status.
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‘ Prescribing Medications: Renew and Refill

Fenew/Fefill is a

_‘\\l

snap: just click on

the prescription

number and change
the date“and other

infarmation!

Frescription must
hawve a Fill Date in -
arder to renewyrefill.

_/

)
=} OrMHISF | Clinicad | Medications Current - Micrasoft Inbernet Explorer
] File Edit Yiew Faeoriez Took  Help
| 4epack - = - & [ 3 || Pscorch [miFavodtes Frstery | - S =] [
| Addrass rE]
| =] | -I|5=ﬂh:rt
Z‘;‘" * | EALEESS | pEPARTMENT OFMENTAL HEALTH | Home | chinical | administrative | Flan | c1os |
Me Ee
5 Medications Current Client: TestClient,Example
1
Current | History | Weite By | Med Drder | Drog Allergies | Bx Caed I
e ||| senum e i fpate il paie prsbis bisiicatin sizenathlece
RE 02 FOODZ OS0404 [i] SEATRALIN 100 MG
o 01 POO0] OE0404 III [i] SEATRALIM 100 MG
1
Plae
Click to REMEW
QR If Medication
tias a Fill Date |
Intss wE _
See Hestory tab For all preschphions, e
Canfdential patient information, dee Califarnia WeMare ard Institubiaon Cade sechan 5328,
]
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Prescribing Medications Cont.

EXERCISE 12

In this exercise you will:
View the History Screen.
View the Current Screen.

Learn how to resolve the Approval Required
Screen.

Learn how to do a Renew/Refill.
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‘ Using the Daily Log

EOSATRSISS | DEPARTMENT OF MENTAL HEALTH [ Mome | clinical | a4 You also need to SpeC|fy

FLOO-SF CHFMHC CEMTE: 7100,

= Rendering Provider when
Daily Log - Search /

BT / Looking at the Daily Log.

R eturn

—hanges Provider PN e LN P B AR P PN I vl

Find Zlient Seruics Date I —.:.I

Client List

Client CTase Load

Search I

5L IRFISP | DEPARTMENT OF MENTAL HEALTH Home | Clinical | Administrative | Plan | CIOB |

F100-%FY CMHC CEMTE:7100A-SFY CMHC jgarciabagues [X]

Daily Log Selected Date: 02/06/2008 Rendering Provider: ADAMS, ? '

CASSAMDRA-[SFWVIS6E]

Return
MmN DrMH ID Name  Service Date POS Total Time # Staff Procedure M 'S C |
Test, Example 02/06/2005 11[i] 104 1 sosoilil E3|ES|EA
Find Client
Client List 1
Client Zase Load . .
Community Outreach Services are here

Add Comm Sve click on the link to get to it!
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‘ Community Outreach Services
(COS)

» Entering COS is fairly simple because there is no billing
involved...it's just recording an event. Billing is done by
sending an invoice to the DMH Finance Bureau. Run the IS
220 to see your COS on a report.

* In the Find Client Screen you will see the “Daily Log” link
under the Options menu.

* In order to enter COS you need to click the Daily Log link,
you will be taken to the Daily Log Search Screen and in the
Rendering Provider field pick the Rendering Provider
responsible for the COS, enter the service date and click
search.

* In the Daily Log Screen click on Add Comm. Svs. link
under the Options menu.

» The Add Community Service Screen is displayed, start
entering COS.




Community Outreach Services

a DMHISP | Clinical | Community Service - Microsoft Internet Explorer
File Edit ‘iew Fawarites Tools Help

A Back - =p - @ il | @Search [3g] Favarites @Media @ | %- = e |

Address I@

5 IRFIS? | DEPARTMENT OF MENTAL HEALTH | Home | Clinical | Administrative | Plan | CID

1904-ANTELOPE WALLEY:1904A-ANTELOPE

Add Community Service /‘A]

Fill in the blanks
according to your
COS sheets.

eonic

Return Serwice Recipient TEpe! I ;l ontactea' I
Service Service
Location Type
Information: Desc:

Ethnicity I ;I rigin: I ;I
Prirary Lang: | =] reibes | =l
Frogram Avrea: ;| Age Categqory. I ,I

Handicap: - .
s —I Ouration (FMI): |
Funding Source: ;l
Serice Code! ;I

additional Participating Staff
| ;l Add :-}l

=

As you can see, a
new field for
Participating

Staff is added.

This new field is

reflecting on the

COS form as
well.

y

Confidential patient information, see California Welfare and Institution Code section 5328,
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‘ Community Outreach Services

E S IRFISS | DEPARTMENT OF MENTAL HEALTH | Home | Clinical | Administrative | Plan | CIOB |

7100-3FY CMHC CEMTE: 71004-5FY CMHC lgarciabagues [X]

Da |Iyr Lﬂg Selected Date: 02/08/2008 Rendering Provider; ADAMS, ?

CASSAMDRA-[SFYS3EE]

Return

Change Provider Service Tutal

Find Client Cn:urnmunlitly Client
: : Services
Client List TestClient, 0z/08 1 ango1li (][] ]
. Exarmple
Client Case Load Test, Example 02/08 1 905531 =[]
add Comm Svo

If you want edit the COS,
click on the Service Date.

é )
The IS Will return you to the Daily Log, where

You will see the service recorded.

You can access past services through the

Daily Log.
—
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Edit Community Service

EW|DEPARTMEMTDFMEMTALHEALTH Home | Clinical | Administrative | Plan | CIDB
F100-%FY CMHC CENMTE: 71004-SFY CMHC
Edit Community Service ?
Dos.-|2,fafzuua AP [ADAMS, CASSANDRA-[SFU936E] -]
Returm Service Recipient Type: |Ca|WORKs ;l gﬂiﬁ:ﬂ;ﬁ?
Service Service |
Location Type
Information: : : Desc: _
Ethnicity: IDS-Hlspamc ;I Crigin: IME:-:n:D ;I
Primary Lang: [01-English ] Tribe: | |
Frogram Ared!| Disaster Response =] Age Category: |25-44 vI
Handicap! | oo-Naot physically disabled/no significant =] purstion (1) [5
Funding Source!| coF =]
Service Code! | Community Client Services =
Additional Participating Staff Name
1
...and by clicking on the service ~| Add :-:~|
date, it takes you where you can edit. CLICK
;uel Cancel




Community Outreach Services
(COS)

EXERCISE 13
In this exercise you will:
Learn Using the Dally Log.
Add a Community Service.

How to Edit Community Service.
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