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Electronic Data I nterchange (EDI) Enrollment

Each contract agency or FFS2 provider must submit and receive transactions for claiming
services in accordance with their Department of Mental Health (DMH) Agreement. For
Electronic Data Interchange (EDI), providers are required to exchange transactions viaa
secure file transfer (SFT) method. The requirements for this method are included in the
Trading Partner Agreement (TPA).

Currently, providers also use the Direct Data Entry (DDE) method to enter clinical,
financial and administrative information into the Integrated System (1S). Oncethe
Department of Mental Health (DMH) implements its new Electronic Health Records
System (IBHIS), al clinical, financial and administrative information will be entered using
EDI. The DDE method will no longer be available for contract agencies or FFS2 providers.

To enroll in the EDI process, providers must access the Integrated System viathe Internet
browser with the following URL address: http://dmh.lacounty.info/hipaa/index.html

> Inthe IS home page, choose one the following appropriate actions:

(@) Click on the“Integrated System” tab to log into the Integrated System. Each
person logging in must have appropriate security roles and access permission.

(b) For FFS2, click on the “Outpatient Fee-For -
Service’ tab.
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> For new providers, please begin by visiting the Getting Started on the 1S link for
instructions to get set up on the Integrated System.

a template - Microsoft Internet Explorer
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To Enrich Lives Through Effective and Caring Service
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Working in the 2 Getting Started on the IS
\Sgec.laf Bulletins! VNeed to get access to the System? Check out the IS Forms Page.
Getting Started on the IS Basic IS Training is the first step to learming about the IS.. here's how to email us

and request a training.

Getting IS Training
Some Helpful Documents for Mew Users..,

Using the [5
Browser Settings for the Integrated System
Using 15 Report: Making Your Browser Waork with the 15
= e Integrated System Logon using the SecurlD Card
Basic IS Click By Click Manual updated for 15 2.0¢ a click-by-click guide to the IS

Handling Denied Claims CMH Policy 302,18 on "Security and Integrity of the Department’s 15"
1S Forms If you bill Medi-Cal, you should see the Medi-Cal Yerification Info Sheet
Getting Heln with the 15 You can also look at our VERY detailed IS 2.0 User Guide

Links

EDI { Secure File Transfer

» To get started, click open the | S For mslink to obtain the appropriate and required
forms for access to the IS System (see list of forms below).

Address I@ http:jfdmh.lacounty . infohipaafcp_ISForms. htm

Working in th'e"-@‘ > IS Forms

Special Bulletins! ‘These forms are for Contract Providers
Clinical Forms ~+ MIS/CIO Forms ~ Co-Ocurring Disorders Forms

Getting Started on the 15

Procedures for Farms

Getting IS Training
« Integrated System Access

Using the 15
Using the Is pplications Access Form Instructions rev, 6/06
y pplications Access Form rev, 6/06_SAMPLE
Using IS Reports pplications Access Form Attachment
pplications Access Form Codes
\Handling Denied Claims Integrated Syster Access Roles rev. 01/10/07
15 Forms Trading Partner Agreement
Authorization to Sign CIOB Access Forms rey, 3/06 SAMPLE
: 3 DMH Policy 302.18 on "Security and Integrity of the Department's 15"
CH R Confidentiality Oath ~ SAMPLE
Downey Data Center Registration/Non-County rev, 7/07 SAMELE
Lirnks 15 Connection Options
EDI ¢ Secura File Transfar SecurlD Renewal Mon County and AUP and Sample Fonm and Samnale AUS

Trading Partner or Agent ~ Digital Certification Reguest Form
Request for Replacement of Lost PIN

Reguest to Change Funding Source on COS

EDI/SFT Submission Incident Report

Want to arder Forms from the
DMH Warehouse? 213-738-4769

Service Delivery Staff

Rendering Provider Form rev, 3/14

Rendering Provider Form Attachment rev. 2/07
Rendering Provider Form Instructions rev, 3/19
Rendering Provider NGA Sample rev, 3/14
Rendering Provider NPT Updates Sample
Rendering Provider License Update Sample
Taxonormy Codes and Descriptions

Rendering Provider Termination Form-Instructions

Sample Term 15290 Rpt,
Renrderina Prav Terminatinn GAMPIF

2
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I ntegrated System Access For ms:
O Authorization to Sign CIOB Access Forms

O Applications Access Form (Instructions & Sample are available as links)

O Applications Access Form Attachment
O Integrated System Access Roles

O Confidentiality Oath

Networ k Access Forms (for Contractor/Vendor):
O Downey Data Center Registration/Non-County *

O SecurlD Renewal Non-County *

* Sample form also available on website’s “IS Forms” link
Service Delivery Staff Forms:

O Rendering Provider Form (Instructions & Sample are available as links)

O Rendering Provider Form Attachment

» For IStraining, click open the Getting IS Training link for information and schedule
of training for new users; or open the EDI/Secure File Transfer link or the EDI page
to obtain the “Basic IS Manual for EDI User” at the following link:

http://dmh.lacounty.info/hipaa/downl oads/Basicl SED1UserGuidev.3.2.pdf
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> For help using the Integrated System, please open the Getting Help with thelSlink
for further assistance.

s [{&] it i lacounty infofhipasjcp_GettingHelp. htm

~Integrated System

o Enrich Lives Through Effective and Caring Service

IS HOME DIRECTLY OPERATED CLINICS Lellpa o vpd g el i .40 e 3 CONTRACT PROVIDERS I

Working in- > Getting help with the IS
Special Bulletins i Don't forget the "2"
The Integrated System features context-sensitive help . try clicking on the "?"
Getting Started on the 15 nesxt to your name onscreen to see a menu of online help topics,
Gefting IS Training The HELP DESK (213-351-1335) is available M-F, 7AM to 5:30 PM.

After Hours, call the ISD Customer Support line (562-940-0617)
Using the IS
Read The Help Desk: Two Steps to Success to understand what the Help Desk does
and how you can help get the right answer guickly, You can also take a look at the
Help Desk Checklist,

Using IS Reparts

Handling Denied Claims After you talk to the Help Desk, you get connected to the experts at EUS! End
User Support is the DMH team we set up to help with your toughest IS
15 Forms Issues.. Meet the people at End User Support!

Getting Help with the IS

Links

EDI / Secure File Transfer

> Toenroll in EDI, go tothe EDI/Secure File Transfer page (left window pane) or the
EDI page to obtain related documents and to compl ete the required For ms (see list
below) at the following link:

http://dmh.lacounty.info/hi paa/downl oads/ED| Regi strationPacket v1.2 080910kb.pdf
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EDI Enrollment For ms:

O EDI Agreement — specify the type of transaction alegal entity contractor of FFS2 provider
will send and receive viaEDI.

O Electronic Trading Partner Agreement & Electronic Trading Partner Information —a
written agreement between DMH and trading partner to exchange information and data
electronicaly.

O Trading Partner Agent Authorization —an agreement between DMH and trading partner
acknowledging a designated agent with authorization to submit and receive data transmissions.

O Trading Partner or Agent Digital Certification Request —arequest by atrading partner or
its agents for a Digital Certificate.

O Legal Entity Data Extract Request —arequest by a contract agency to gain accessto DMH
Secure Internet File Transfer (S.1.F.T).




