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1 EDI Security and Access Overview

The security and controls required to transmit Personal Health Information (PHI) over
the internet are defined by the Health Insurance Portability and Accountability Act
(HIPAA) of 1996 under the Privacy and Security standards. DMH and its trading
partners are covered entities under HIPAA and must adhere to these standards for all
electronic data exchanged (EDI) over the internet or County intranet. In order to
provide secure data exchange, DMH has established security and access controls for
all EDI transmissions.

As part of the EDI certification process, DMH will issue each trading partner a special
code that will be installed by the trading partner. The special code is referred to as a
Digital Certificate. The Digital Certificate will be used to verify that the trading
partner is actually the organization authorized to send EDI transactions to DMH.
Without the correct information, EDI information will not be transmitted.

The EDI data is also coded (referred to as encrypted) to provide another level of
security. The encrypted data will only be understood by trading partners with the
correct validation or decoding tools. To begin testing, each trading partner will be
issued a Test Digital Certificate. Once the trading partner is ready to send Production
EDI transactions, a Production Digital Certificate will be issued.

This document describes the process to install and remove the digital certificates that
are used for testing EDI and also for production submission of EDI transactions. All
digital certificates are currently set to expire in the year 2010 and must be renewed
prior to that date.

2 How to import a Digital Certificate into Internet Explorer

These procedures are to be performed by the clients who received their Certificates
from DMH authorized staff (EDI Certification Group).

Once you receive your client certificate, save it (username.p12 file) in a local disk on
the workstation.
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BN G\ valiCERT =101 x|

File Edit Wiew Favorites Tools  Help ﬁ

= Back + = - | @Search LEL Folders @ | [B IEE e | Ed-

Address |3 G:\waliCERT <] #e
Folders * || name ¢ I e I
@ Compact Disc (E:) = Cbin
B Local Disk (F:) — rzargarian.pl2 2 KB

E|1El Local Disk ()

0 1 apha
-~ Biztalk Instal +| 4] | o
|T3-'pe: Personal Information Exchange Size: 1.69 KB |1 B KE |E.g]l Iy Compuker 4

Open the Windows Explorer, navigate to where the file is saved and double click
the file.

A Certificate Import Wizard will guide you. Click Next on the Welcome screen.

Certificate Import Wizard |

Welcome to the Certificate Import

Wizard

This wizard helps vou copy certificates, certificate trusk
lists, and certificate revocation lists From wour disk to a
certificate store,

& certificate, which is issued by a certification authority, is
a confirmation of wour identity and contains information
used ko protect data or to establish secure nebwork
connections, & certificate store is the syskem area where
certificates are kept.

To continue, click Mext,

% Back

Cancel |
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The wizard will fill in the field for the location of the file. Verify the path and click
Next.

Certificate Import Wizard x|

File to Import
Specify the Ffile wou wank o import,

File name:

Browse, .. |

Mote: More than one certificate can be stored in a single File in the Following Formats:
Personal Information Exchange- PKCS #12 (.PFX, P12}
Crypkographic Message Synkax Standard- PKCS #7 Certificates (P7E)

Microsoft Serialized Certificate Store (,35T)

< Back I Mext = I Zancel |

Enter the password that you have received along with your certificate file. Click
Next.

DO NOT SELECT ANY OTHER OPTION ON THIS SCREEN.
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x|
Password

To maintain security, the private key was protected with a password,

Type the password For the private key.

Password:
I**********|

[ Enable strong private key protection, You wil be
prompted every time the private key is used by an
application if wou enable this option,

[ Mark the private kev as exportable

< Back I Mext = I Zancel

Leave the default location for the certificate. Click Next.

DO NOT CHANGE ANYTHING ON THIS SCREEN.

Certificate Import Wizard x|

Certificate Store
Certificate stores are swstem areas where certificates are kept.

\Windows can automatically select a certificate store, or wou can specify a location For

&% nuromatically seleck the certificate store based on the bype of certificate:

" Place all certificates in the Following store

Certificate stare;

Browse, ., |

< Back I Mext = I Zancel
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The certificate will be installed. Click Finish to complete the installation.

B

Certificate Import Wizard

Completing the Certificate Import
Wizard

You have successfully completed the Certificate Import
wizard,

ou have specified the Following settings:

Zertificate Store Selected  Automatically determined by &
Content PFx
File Mame @WaliCERT\RZARGA~1.P1Z
Jl | H
= Back. Cancel |

A message will inform you that the certificate was imported. Click OK.
x|

@ The impart was successfFul,

3 How to import a Digital Certificate into Netscape Navigator
The Netscape Navigator used for this instruction is 7.02.

These procedures are to be performed by the clients who received their Certificates
from DMH authorized staff (Integrated Systems Application Administrator).

Once you receive your client certificate, save it (username.p12 file) in a local disk on
the workstation.
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Start the Netscape Navigator.
From the menu, select Edit > Preferences.

letscape.ca - Netscape

18]

. File |Edit Yiew Go Bookmarks Tools Window Help |
Unda Chri+Z 3;
| C Reda Chrl+Y O ‘ S http: e . netscape. caf I [0\ Search ] o
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Click on the small triangle next to “Privacy & Security” option.
Select the “Master Password” option.
Click on the “Change Password” button and establish a master password.

Under “Master Password Timeout”, choose an option that best fits your security
preferences.

NOTE: This password is used by Netscape and is not related to your Digital
Certificate password. Choose anything you want for your password, but remember
that Netscape will occasionally require you to enter this “Master Password” to
allow you to perform security and administrative tasks.

x
Cateqory | Master Passwords
[» Appearance ||
== Mavigakar — Change Master Password
~Hiskary

Your master password protects sensitive infarmation such as web passwords
~Languages and certificates.

~Helper Applicati...
Par ARP Change Password. ..

~Smark Brawsing

-Inkernet Search

~ Master Password Timeouk

~Tabbed Browsing

-Downloads Metscape will ask For your master password:
[» Camposer (®) The first time it is nesded
= Privacy & Security (0) Every time it is needsd

~Cookies

If it has not been used for minutes or longer
0 ] :

~Popup Window ... ||

— Reset Master Password

~Forms
Passwords If wou reset your masker password, all of your stored Web and e-mail
passwiords, Form data, personal certificates, and private kevs will be lost,
~Masker Passwa..,
551 Reset Password
-Cettificakes
~Malidation
= fdvanced >

[ Ok, ][ Cancel l [ Help
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From the right hand menu under “Privacy and Security” select the “Certificates”.
In Client Certificate Selection, leave the “Select Automatically” option selected.

Click on the “Manage Certificates” button.

X

Categary | Certificates

[» Appearance ||

= Mavigator ~ lient Certificate Selection
-Histary Decide how Metscape selects a security certificate bo present to web sites
~Languages that require one:
~Helper Applicati... (#) Select Automatically () Ask Every Time

~Smark Brawsing

-Inkernet Search ~ Manage Certificates

~Tabbed Browsing

[» Composer
Manage Certificates, .,

7 Privacy & Securiby

Use the Certificate Manager to manage your personal certificates, as well as
~Dawnloads = those of other people and certificate authorities,

~Cookies
— Manage Security Devices
~Images
~Popup 'Window ... Use: this button ko manage your security devices, such as smart cards,
~Forms Manage Security Devices...
~Passwords

~Masker Passwa..,
-55L

.4/ alidation -

(

OF,

][ Cancel l [ Help l

On the Certificate Manager window, click the “import” button.

(M) Certificate Manager
Your Certificates I Other People's I Web Sites I Authorities

=10l

¥ou have certificates From these organizations that identify you:

Certificate Name | Security Device | Werified | Purpose | Serial Nurmber

Expires On

=

[ ) | J ( | Lmport_ |
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Navigate to the location where you saved your Digital Certificate.
Select it and click Open.

Look inc | 3 ValCERT x| o« ®ckE-

Histary

= File name: Irzalgarian.pﬂ 2 j Open I
' [

Files of tupe: PKCS12 Files Cancel

7|

You might be prompted to enter a “Master Password”. Enter the master password
you created (changed) earlier and click OK.

Prompt x|

i' Please enter the master password for the Software Security Device,

I (8] 4 I [ Cancel ]

Enter the password that you received with your Digital Certificate and click OK.

Password Entry Dialog x|

Please enter the password that was used to encrypt this
cettificate backup.

Passwiord; I********i I

I_QK I [ Cancel ] [ Help ]
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Click OK on the “Alert” message.

Pl
I’ Successfully restored wour security certificatels) and private keyi(s],
- i

Close the Certificate Manager windows by clicking on the X at the top right corner.

) Certificate Manager 1Ol =]
‘Your Certificates | Other People's | Web Sites | Authorities
‘¥ou have certificates Fram these organizations that identify you:
Certificate Name | Security Device | Verified | P... | Serial Nurmber | Expires On |E=
= Los Angeles Co...
5---Razmik2arg... Software Security Device false 18 11/12/2004
[ Vigw ] [ Backup ] [Backup All ] [ Import ] [ Delete

Click OK to close the Preferences window.

10
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Preferences

X

Cateqory

[» Appearance

~Smark Brawsing
-Inkernet Search
~Tabbed Browsing
~Downloads

[» Composer

7 Privacy & Securiby

o
~Cettificakes

~Yalidation

~Helper Applicati. ..

.
—

= Mawigatar ~ Client Certificate Selection
~Hiskary
~Languages that require one:

~Cookies

— Manage Security Devices
~Images
~Popup Window ..,
~Forms Manage Security Devices...
~Passwords

~Masker Passwa..,

Decide how MNetscape selects a security certificate to present to weh sites

(#) Select Automatically () Ask Every Time

— Manage Certificates

Use the Certificate Manager to manage your personal certificates, as well as
those of other people and certificate authorities,

I Manage Certificates. .. I

Ise this button to manage vour security devices, such as smart cards,

I oK ][ Cancel ] l Help ]

11
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4 Test Your Certificate
4.1 Netscape Navigator Users

In the address field enter: https://sft.dmhis.co.la.ca.us:8443/ For Production
Environment and click the “Go” button.

In the address field enter: https://sft.testdmhis.co.la.ca.us:8443/ For Test
Environment and click the “Go” button.

LEIJ Metscape.ca - Metscape ;Iilil

. File Edit Yiew Go Bookmarks Tools Window Help |

o @ Q @ Q @ [ hepuist testdmhis.cols.ca.us || [Ty search | ‘fgc @

a 4 Home Netscape O‘ Search Metscape Canada Search For "htp: /st testdmbis, co.la.ca.us"

My Sidebar Tabs* X =
—_— B ail | | BEH calendar 4 ds
Search
Bookmarks
e I " FREE galno goerch ot
el FREE online search at
Netscaps Charinels Netscape.ca® Join Netscape'Online | YellowPagesica )Canada 4117 f
Netscape Channels fulins Now 13, 2003 12:48:07 FM SPECIAL OFFERS
Hews Celebrit Browser Central Truck bomb strikes Italian base in Timetanada.com + Get ready for Tee
Sports Music Business deadliest attack against 1.5, ally in Irag An Agenda for Canada Tirme in our sports
Money Love & tarears NASIRIYAH, Itaq (APY- A SREIE CRC g shep.
Business Personals celebrit icide bomber bl EATENTLYe] (VT 1T (50 + shop for tools,
e elebrity suicide homber hiew up he live up to themn? electronics_and more,
Moies Games Computing truck packed with explosives =
o Fun stan Hslian paramilitary base @ Netscape 7.0 _
Bun e Wednasday, killing at lzast 26
House & Home people. The United States ) qrper npws Download Now
Stk at the I1aqi INSUIeNeY  world: Palectinian, [sracli leaders talk
e " : Palestinian, Lerasli leaders ta
haurs later, destroying a shout need for peace after cabinet
Local Guide building in Baghdad in an approved
| Movies ssault thatthundered seross  Business: Canadian dollar surges,
Music the capital. Full Story stock markets drop on contrasting trade
Net Business data
| Netscape Taols [l Poll: Would Amold Schwamenegger have won 4 ENtertainment: Canadian productions
el sl e S o make an irmpression on Landan the atre
News palitical election in Canada™ Tane
Personal Finance Coves Cne Cristsue [T
Shopping TOP PICKS WEATHER |
Sports thretien attends event that could be last  + Do Biz @nline
Travel official stop in hometown + Downlaad M2 7,00 grect vour ity
Jean Chretien followed up & wesk of political |+ Renovationtips L0
tributes in Ottaws with what he called likely o Love@Metscape __
his last official visit a5 prime ministar to his | » Win a Walk-on (Go
harnetoun of Shawinigan, Gue, Full Story »  » Your Horoscope
Business - Shop ~ Health ~ Travel »
Deutsche Telekorn posts .
Us$584 million profit with d] v
cellphone grawth Sl
elick now!
SYMBOL  PRICE  CHANGE
TSE 7,596 06 +0.0
Maps & Directions DA 9,817.19  -31.64 Where do you want to go? hd
() G5 | Document: Done (4.331 secs) =i v [

#Rstart |J ] & 15 ”H [Ericroscit ... | Bciwrw... | Bysivaicrt |[Enetscape..  Eipocumentt ...| Flterminalse... | | WEDBHEE  os0am

On the next alert message, select “Accept this certificate permanently” and click
OK.

NOTE: If you choose to leave this setting on the default “Accept this certificate

temporarily for this session”, you will be prompted with this alert every time you
enter the site.

12
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Wehbsite Certified by an Unknown Authority ﬂ

r Unable to verify the identity of DMHISTSTWS as a trusted site,
t ) Possible reasons for this errar!
- four browser does not recognize the Certificate Authority that issued the site's certificate,
- The site's certificate is incomplete due to a server misconfiguration.

- Yfou are connecked bo a site pretending bo be DMHISTST'WS, possibly to obkain your
confidential infarmation,

Please notify the site's webmaster about this problem.

Before accepting this certificate, wou should examine this site's certificate carefully, Are you
willing to ko accept this certificate for the purpose of identifying the Web site DMHISTSTWS?

Examine Certificate. ..

(®) Accept this certificate permanently
() Accept this certificate temporarily for this session

() Do not accept this certificate and da not connect ta this Web site

[ Ok ][Cancel ][ Help ]

Click OK on the alert regarding the domain name mismatch.

Security Error: Domain Mame Mismak 5[

You have attempted ko establish a connection with
"zft.testdmhis. co.la.ca.us", Howewver, the security certificate
presented belongs ko "DMHISTSTWS", It is possible, Ehaugh
unlikely, that someone may be krying o intercept your
communication with this web site,

If wou suspect the certificate shown does not belong to
"sft. testdmhis. co.la.ca.us", please cancel the connection and
naotify the site administrakar.

Wiew Certificate

[ Ik ] [ Zancel ] [ Help

NOTE: Depending on your browser settings, you may be presented with the
following alert. If you uncheck the “Alert me ...... ” you won’t be prompted with
this alert next time you visit the site.

Click OK.

Security Warning

i‘ Yau have requested an encrypted page. The web site has identified itself carrectly, and
information wou see of enter on this page can't easily be read by a third party.

Alert me whenever I am about to view an encrypted page.

The browser should now present you with the Secure File Transfer site.

13
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. Fle Edt View Go Bookmarks Tools Window Help

| @a Q @ Q (D [ ittt testdmbis co.da caus: 4431 ] [©y search | égo @
J,"ZEI 48 Home [] Netscape €, Search (2] Shop@hetsc... | Shookmarks

My Sidebar Tabsw X a
Search . ﬂ
N— ValiCert SecureTransport ValiCert
Metscape Channels

Netscape Channels (=

Hews Celsbrity -

[ u

Browse.. |  UploadFie | Setasi | Change Password |
Name Size [B] Date File Options
Maps & Directions
® @F | Documert s Done (112,68 secs) E=EEE]

4.2 Internet Explorer Users

Start the Internet Explorer. Type the URL for the DMH site that you need in the
Address field and press Enter (or click Go).

https://sft.dmhis.co.la.ca.us:8443/ Production Environment
https://sft.testdmhis.co.la.ca.us:8443/ Test Environment

You will be prompted with a Client Authentication screen. Click OK.

14
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Client Authentication d e

— |dentification

The wWeb zite pou want to view requests identification.
Select the certificate to uze when connecting.

Mare [nfo... Wiew Certificate. .

0k, Cancel

Click Yes on the Security Alert screen.

Security Alert x|

% Information you exchange with this site cannot be viewed or
changed by others. However, there iz a problem with the site's

:J. = -
zecunty certificate,

& The zecurnty certificate waz izsued by a comparny you have
not chosen to trust. Yiew the certificate to determing whether
wou) want bo bzt the certifping authority,

a The zecurty certificate date iz valid.

The name on the zecurity certificate is invalid or does nat
match the name af the zite

D' pou want to proceed?

Yiew Certificate

The Secure File Transfer web site is displayed. Your certificate test is complete.

15
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2 Directory of / - Microsoft Internet Explorer =l x]
File Edit Wiew Favorites Tools Help i
GBack + = - (D #at | Qzearch  [GFavorites  (DMeda (% | S ed - 5
Address I@ https:fisft.dmhis.co.la.ca.us: 8443) j Go |Links 54
e
ValiCert SecureTransport _ ‘!’ i
ValiCert
=i
| Browse... | Unload File | SetAscii | Change Passward
Name Size [B] Date File Options
CResponse Jan 11 15:34
=l
|&] bone lililg 40 Internet

If you see this web site, your certificate worked and you are ready to transfer files.

5 How to remove your Digital Certificate
5.1 Internet Explorer Users

Open Internet Explorer. Click on the Tools/Internet Options
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3 Microsoft Corporation - Microsoft Internet Explorer

File Edit ‘Wew Favorites Tools  Help

=l
=

Back -~ = - @) ﬁ-l search (GjFavorites GfMedia % | By S B -

Address I@ htbp: f e, mricrasaft, Com/

Search Microsoft.cor for:

@En | Links

o

Microsoft.com Home MM Home Subscribe Manage Tour Profile

Product Families

Mobile Devices privacy

Business Solutions
Servers

Windows
Developer Tools

Games and Xbox More Microsoft

MEN Services News ...
All Products home & entertainment
+ Hbox without wires? Find out haw
Resources # How vou can help protect vour P fram spyware
& ' # Join Harry Potter and friends on a brand-new adventure popl"“ar
SUEEE D - downloads

‘I—inu.lnlnnr‘r =

* Install the latest
security update for

Windows programs are today's news
Cffice * Microsoft takes steps

to enhance your online

o

|@ htkp: i, microsoft, comfdownloadsdetails, aspx?FamilyID=e01751 19-9a5b-44c3-b1 de-9bZaaat cffefdisplay ’_ ’_ ’_ |° Internet

v

Click on the Content tab. Click on the Certificates. Select your name and click
Remove.

Internet Options ilil

Generall Secwityl Privagy Content IEDnnectiDnsI F'n:ngramsl .-’-‘n.dvancedl

— Content Adwisor
m’ Ratingz help you contral the [ntermet content that can be

viewed on thiz computer.
Settings... |
— Certificates

% Uze certificates to positively identify yourself, certification
@l authorities, and publizhers.,

Certificates... | Publizhers... |

— Perzonal information I

~  AutoComplete stores previous entries AutoComplete. |
E’f and zuggests matches for pou, =

Microzoft Profile Azsistant stores pour My Profile. . |
personal information. =

0k | Cancel | Apply |
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Certificates

d

Intended purpose: I =zAll=

Personal I Cther People I Intermediate Certification Authorities I Trusted Rook CertiFicatianI_’I

=l

na Hambars

Iszued To | Issued B | Expiratio. .. | Friendly Marne l -
Allen Ravine DMHISTSTWS 11/23/2004 <MNone:=
Elcaral armskrong 200 DMHISPT-"WEE FI142004 =Mone >
Curk Hensler DMHISSFT1 /192005 =Maone =

=Mane>=

OiMH Deplovment DMHISTSTWS 2i1j2005

ElomH Dreployrent DMHISPT-WEE 1/29/z2005 =Maone =

E alaria Brown DMHISTSTWS 11/23/2004 <MNone:=

HDll':.-' wyfoiod DMHISSFTL &/1172004 =Maone =

hnllywnnd DMHISSFT1 &/15/2005 =Maone = LI
Impork... I Expork... I Rermove I Adwvanced. .. |

Certificate intended purposes

]

==

Wiewy I

Close

5.2 Netscape Navigator Users

Open Netscape. From the Menu, click Edit/Preferences.

etscape.ca - Metscape
= Fil= Edit Bookmarks Tools

Wiew G0 Wwindow  Help

_(Ol ]

| (&) (usea) | <5, 63

- q O @ Q (%] |%http:.l’.l'www.netscape.ca,f

| 8 43 Home MNetscape Q Search {a shop@netsc... | CJBookmarks

My Sidebar Tabs+ = . =
Search 3 o ) -
e T @ Netscape_ca en Frangais w0 LT & ¥ =
Buddy Lisk

Metscape Channels

Search enhanced by Google™

HNetscape Channels |

MNetscape Music
LListen to more than 140
nowl

Radio Stations
Go
Mews Celebrity 4 @
Soarts Music Canada 411 | Maps | Tellow Pages
Money & Love & o
i Ews
Business Personals " Martin, Harper Draw Most Firg
Movies Sames Careers During French Debate
Fun Mowvies Paul Martin attermnpted to reverse
— e ebbing campaign momenturn Mo
night by relentlessly attacking
Stock Quotes Conservative Leader Stephen Ha
Horoscopes on issues ranging from abortion t
war in Irag.
Photo Personals ~1
Maps & Direcktions 4] |
@ CEY |Transferring data from wwwnetscapeca.., |_ ESIER
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Click on the small triangle next to Privacy and Security. Select Certificates. Select
the old certificate and click Delete.

x

Category Certificates
[» Appearance [l
< Mavigator — Client Certificate Selection
~Histary Decide how Metscape selects a security certificate bo present to web sikes
~Languages that require one:
~Helper Applicati... (®) Select Automatically () Ask Ewery Time
~amark Browsing
~Internet Search ~ Manage Certificates
- Tabbed Browsing - o
LUse the Certificate Manager to manage your personal certificates, as well as
~Dowrloads = those of other people and certificate autharities,
[+ Compaser

Manage Certificates. .. ]

7 Privacy & Security

-Cookies
~ Manage Sec ¥y Devices
-Images
- Popup Window .., Lse this butto®®o manage your security devices, such as smart cards.
~Farms Manage Security Devices, ..
-Passwords

~Master Passwa,.. —
551

5---CertiFicates
“yalidation

4

[ Ok ] [ Zancel ] [ Help
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1o x|

wour Certificates | Other People's | Wweb Sites | Authorities

wou have certificates from these organizations that idenkify wou:

Cettificate Marme | Security Device | Werified | | Setial Mu,.. | Expire... | B3
= Los Angeles Counky

L pazmik Zargatian  Software Security Dew. .. False =] 1111Z]z2...

[ Wi l [ Backup ] [Backup all ] [ Impork ] [ Delete ]

After you have removed your test Digital Certificate please delete it.

Delete your Certificate x|

Are wou sure vou wank ko delete these
certificates?

Diana Hambarsoomian
If wou delete one of wour own
cerkificates, vou can no longer use it ko
identify wourself,

8] 4 ] [ Zancel ] [ Help

Click OK.
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6 How to Check the Expiration Date of the Digital Certificate
To check the expiration of” your Production Digital Certificate:
I. Log into SFT upload site (https:/stt.dmhis.co.la.ca.us:8443/). When the Digital

Certificate validation window appears,
Click on View Certificate...

3 template - Micrasoft Internet Explarer

Fie Edt ‘e Favortes Took  Help

O © [ AG e frrowe @ 3%

Address @] hetpss) faft dniis, oo.ke, caUsiE - B |ue 2 H
|
e The 'Witebs sike you veank ko s requests
15 HOME DIRECTLY OPERATED CLINIC P s s TDERS
2 Welcg Harme e
% DRHISFTZ
This Weekonthe 13 ha Integraf b-based
infarmatian elivery.
The 15 wil léla unavailble
on Saturday Jume 2 o H
Sunday June 26th for cl: .?:!:Ea;: :nr: dling
RrAcE=SE Denied Clai
=
5 -
IS Issues Worl There are ng Lt Mt Cotimn E for
Fequasting ety
Ciperated arg fider the
Help Desk: 213-351- Using the I E
Available M-F, 7 AM to 5. 1
After-hours, call 150 suppor  Irithe FFS and Contractar sections there are new versions of Companion Guides
at 562-940-0617 and Transaction Samples,
Inb=arated Srstem Ho T'ou czn also find Reports Release Notes for the June 7th updste to [5 Feports.
Operation are 5:45 Look under the “Using the 15" menu for "Technical Bulletins.”
Micinight, Daily
- Click the banner at the top of this screen to access the [S with your Seourld
Is #1 Duwnluaa_i card.
Froredure Code W
Revised 8720 i
>

ﬂ Cpening page hitps:g)sft.dmbis.oo.la.ca.us8443], [ L o Trtemat
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2. The certificate will provide the following information:
a. Issued to: Biller Name
b. Issued by: DMHISSFT2
c.  Valid from: start date To: expire date

3 lemplate - Micrasolt Internet Explarer

Flo Edt Yew Favgriec Took  Help
airr 0 . |ﬂ Iﬂ@ ’:‘JM ﬁi‘Fnunnt:; .e Br% ] :ﬂ_
fdrese | @] etpss)fsft. dmhis ok caasiEdd F B s 2
&l
{ ntegrated System
Gereral | ngtals || CatFication Path |
3 We Certificate Information
This week on th The Integra; r&mﬁcgmthmemmﬂwm besily i 1
infarmation
The 15 wil !Ela unavailb
on Saturday June 2. 1
Sunday June 26th for '?I"l'.arlaast asnr;
HREEasE] Denied Clai
Is ISSU.ES W, : There are ne
Q Requesting Issued to:  DHEALY
e Ciperated 4 3
Help Desk: 213-351- “Using the 1 )
Hyailable W-F, 7 AM o g Tssued by: DMHISSFIZ
sAfterthours, call 150 5u 1 the FF5 and L <
b0z and Transactig Valid from £/232005 b 612212010
Intzarat=d System | You can also fi W ou here a peivaie ke that cormesponds to this centicate,
Operation are 6:43. Loak urider the
Micinightt, Daily
p Click the bann| Lscier St atarment
15 &1 Dowr Card,
Procadure Code
Revized Sf20; E
~|
ﬂ Cpening paga https: jjsft, dnhis.oo.0a.ca.us:89431, . 1T | o Treemat
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