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1 EDI Testing Overview

This document contains detailed illustrations of the steps required to transfer an
electronic file to the Department of Mental Health (DMH) secured network for the
purpose of testing your data structures and content. This document describes the EDI
test file naming standards, best practices for testing, sample test scenarios and the test
cycle process including certification testing. Our secured environment will help you
validate your EDI capabilities to meet the DMH compliance requirements.

2 Howto Transfer Files
Y ou must have already imported the Test Digital certificate that you received from
DMH to be ableto transfer files. Please refer to the EDI Security and Access
document for a description of How to Import Digital Certificates.

Open abrowser window and enter the URL for the Secure File Transfer.

Production Environment https://sft.dmhis.co.la.ca.us.8443/
Downey Testing Environment https:.//sft.testdmhis.co.la.ca.us.8443/

Y ou will be prompted with a Client Authentication screen. Click OK.

Client Authentication 2]

— Identification

The \web site pou want to view requests identification.
Select the certificate b use when connecting.

:F azmik 2 arganar

tore Infa... Wiew Certificate...

Ak Cancel
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Click Yeson the Security Alert screen.

Security Alert |

Irfarrmation vou exchange with this site cannot be viewed or
i changed by others, However, there iz a prablem with the site's
zecurity certificate.

™\ The security certificate was izsued by a company you have
ot chosen ba brust: Wiew the certificate to determing whether
o want bo st the certifuing authoriby.

a The zecurity certificate date iz valid,

The name on the securty certificate is invalid or does not
match the name of the site

Do pou want to proceed?

Wiew Certificate

The Secure File Transfer web siteis displayed.

Click on the Browse button and navigate to the file you need to transfer.

/3 Directory of / - Microsoft Internet Explorer =18 xi
Fille Edit “iew Favorites Tools Help ﬁ
T R | )| Qearch [EFavores veda (4| Ee &= - 5
address I@ hikps:ydmhiskstws. co.la.ca.us 8443) j Ga ‘Llnks 2
e
ValiCert SecureTransport B < .
ValiCert
Welcome to SecureTransport Logout
i ﬂ
Browse. I Upload File | Set Ascii | Change Password |
Name Size [B] Date File Options
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Double click thefile (or select the file and click open).

Laok it | =) W2KSRY (C:]

x| = B e EE

1 oHM

D Documents and Setkings
| Inetpub

| Program Files
I:I temp

1 Test Backup
I WINNT
CwTT

|5 AUTOEXEC. BAT
%] COMFIGE.5YS
devicetable,log

“FFileMam
E| SM3SETUP, LG

'@\-‘alicert Secure Transport, pdf
'@\-‘LCT_checldmaging_WP.de
'@vst.pdf

File name: IFiIeN ame. kst

Files of type: f 4l Files %]

EINEN

Open

Cancel

Click the “Upload File” button.

a Directory of / - Microsoft Internet Explorer

File Edt Wiew Favorites Tools  Help:

TS

o T | ot | QZearch [lFavorkes  liMedia (4 ‘ By S = -

Address IE https://dmhiststws, co.la,ca,us: 84430

ol @oo ks>

ValiCert SecureTransport

£y

J

CAFileMame. bt Browse I Ipload File I

St Ascil

Name

Size [B]

Date

@;I

ValiCert

Welcome to SecureTransport Logout

Change Passward

File Options

|

N —
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Since thereis no “progress indicator” on this screen, you must wait until the screen
isrefreshed and the selected file name is cleared from the filename field. This
indicates that the transfer has completed.

Make sure you Logout after your file transfer task is complete.

3 837P Test File Naming Convention

Agency Name Transaction Upload Date
Type
—"— N % f—%

Dlgltal CertificateName 837P001 yyyymmdd.txt

|

Underscore File Extension

Example:  digitalcertname 837P001 20080401.txt

837P002
837P003 P Sequence of subsequent files
837P004 D submitted in the same day

4 837P Production File Naming Convention

Login Type Upload Date

Name

K_H_H f—)%
JDOE_xxxnnn_yyyymmdd.txt

|

Underscore File Extension
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Example: jdoe CNTO001 20080808.txt (L ocal Plan Contract Agency)
jdoe FFS001 20080808.txt (Feefor Service Provider)

XXX —FFSor CNT
NNN - Sequence number defining the number of files created. Vaues for NNN should
start at 001 and increment by one each time for submission up to 999.

5 Best Practicesfor Testing

Thetesting process is tedious and sometimes lengthy. While in the Test environment,
aDMH EDI Testing and Certification Unit staff member will be available to provide
assistance throughout the testing processes. However, the tester or the programmer
should be able to provide modifications to the software programs to adapt to the
Companion Guide of the DMH HIPAA EDI 837 requirements.

Actua DMH claim datais needed (for example: Client Ids, actual procedure codes
and diagnosis codes, valid service dates and delay reason codes, if any) to validate the
test claim transaction against the DMH data repository. The claim, however, is not
processed for payment. It should be noted that atest file should be created directly
from the application and NOT be manually manipulated under any circumstances.

Some best practice suggestions for testing include:

» For consistency and clarity, follow the file naming convention as established by
DMH when submitting a test file.

» Thetest digital certificate is required and must be installed prior to exchanging
information with DMH. The test digital certificate will be used to verify that the
contract provider is authorized to send EDI transactionsto DMH.

=  The provider must also send an email notification to DMH after atest fileis
uploaded.

6 Test Cycle
Test files submitted to DMH for by 4:00 p.m. will be returned by 10:00 a.m. the next

day. The submission of atest claim for validation requires uploading the transaction
fileto asecurefile transfer site over the Internet.




