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Some Providers are Still on MHMIS
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STOP — Impact on You

There are still some DMH contractors and directly
operated providers who are using the MHMIS
system to enter information. This can cause
confusion because client and episode data might
not be visible in the IS.

For a variety of reasons, a few providers in the LA County Mental Health network
are still using the MHMIS system. These providers include Pacific Clinics, Public
Guardian, Jail Mental Health, and three County inpatient hospitals: LAC-USC
Medical Center, MLK/King Drew Medical Center and Olive View Medical Center.

Client data is synchronized between the two systems once a week. However,
episodes and services in MHMIS will not be visible in the IS. Field updates in
MHMIS such as SFPR are not available in the IS until the weekly update.
Episodes created in MHMIS that have been discharged are also unknown to IS
users.

GO — What You Need to Do

Users who suspect they are having a problem because of this issue should
contact the Help Desk for assistance.



