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Identification of Special Programs

SYS’EEITI Now Available in the Integrated
News System
Bulletin Attention:  Directly-Operated and

Contract Providers

STOP — Impact on You

Effective immediately, providers who have AB2034
and ACT programs can now add this information in
the SFPR fields of the Client Information Screen.
AB2034 and ACT provider staff will either add
AB2034 or ACT in the SFPR field. Their four-digit
provider number appears next to the Client ID at the
top of the screen.

The following informational message will be
returned when accessing the client screen that
contains one of the two special programs in the
SFPR fields: “LAMHO0400 CALL PROV 1 WKDAY 4
AUTHZD svC.

If you attempt to open a new episode for an AB2034 client this message
appears: “This is AB2034 client. You must contact the AB2034 provider within 24
hrs in order to receive authorization to provide services.” If you attempt to open a
new episode for an ACT client this message appears: “This is an ACT client. You
must contact the ACT provider within 24 hrs in order to be receive authorization
to provide services.”

GO — What You Need to Do

If you encounter one of these error messages, do not attempt to open the
episode. You must direct the clinician responsible for service delivery at your
facility to contact the AB2034 or ACT SFPR within 24 hours to request
authorization to provide services. The SFPR telephone number is now available
for viewing by clicking the information icon in the SFPR column in the Client
Caseload/Client List or Find Client result screens.
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For more information regarding AB2034 and ACT authorizations, providers
should contact Dr. Maria Funk at 213-738-5497 or Lisa Powell at 213-351-5297.



