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STOP — Impact on You

On Friday, November 18, 2005, ISD will be
upgrading the server through which users access
the Integrated System. RSA SecurlD card holders
will be unable to access the Integrated System on
that Friday until after 10AM, and after that time the
logon will look different.

Customers will know that the changeover has been completed when the new
RSA Logon ID Request webpage below is displayed.

A RSA SecurlD User Name Request - Microsoft Internet Explorer
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Logon ID and Passcode Request p—

(RSA ACE/Server 6.0

Access to this protected resource requires RSA SecurID Token authentication.

These computer systems including all related equipment, networks, and network devices are the property of the County of Los Angeles. These computer systems are
provided for authorized use only and may be monitored for all lawfol purposes. Al information placed onoor sent over these cormputer systems may be examined,
recorded, copied, and used for other authorized purposes during monitoring. Use of these computer systems, authorized or unauthorized, constitutes consent to
ranitoring. Evidence of unauthorized use may be used for administrative, criminal, or other adwerse actions. Unauthorized users may be subject to criminal

prosecution. By continuing, you agree to these terms.

B & Internet

@ Done




1.S. News Bulletin #14
11/15/2005

GO — What You Need to Do
Card holders will still use their current SecurlD card to Logon. They must enter

their current SecurlD UserlID in the Logon ID field, then press the Next button.
The Passcode Request webpage below will be displayed.

A RSA SecurlD PASSCODE Request - Microsoft Internet Explorer
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Access to this protected resource requires RSA SecurID Token authentication.

Log in with vour RS54 SecurlD passcode, IF you have lost your boken, contack your help desk or administrator,

Passcode:
‘our Passcode is your PIN + the number displayed on vour token ithe Tokencade).
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Card holders must then enter their current SecurlD PIN followed by the number
displayed on their SecurlD card in the Passcode field, then press the Login
button. Logon information will be authenticated by the new RSA Authentication
Manager 6.0 and upon success the card holder will receive a Successful
Authentication message.

If you encounter problems logging on after this change on Friday, please call the
ISD Customer Assistance Center at 562-940-3305.



