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Purpose

The Web based Issues Database is provided to allow immediate access to
Integrated System (IS) related issues.

Issues tracked in the database are - Integrated Systems related which have a
wide spread impact on normal business or revenue processes and cannot be
resolved within twenty-four hours through already established processes, and
as a result, require Project Management intervention.

Issues are immediately viewable once entered or updated. Issues are updated
at least weekly, as progress occurs. NOTE: IS Alert and the DMH HIPAA

website remain formal means for notification of changes related to the IS.

Sign In

1) Copy and paste the application link into your web browser and click Go
DMH Users: https://intra.dmhapps.co.la.ca.us/ISIssues/ Proceed to step 2

Users outside the County network: https://dmhapps.co.la.ca.us/ISIssues/
The following screen displays. Enter your Logon ID and Passcode

/3 RSA SecurID : Log In - Microsoft Internet Explorer A Handwriting 57 Drawing pad‘ @| - | =181 x|
File Edt “iew Favorites Tools  Help
4=Back - = - @ 7t | @Search [l Favarites @Medla @ | %v = N=| ﬂ
Address I@j https:)fdmhapps, co.la.ca,us/IsIssues) ﬂ s |L\nks &
Los Angeles County
Logon ID and Passcode Request
(RS54 ACE/Server £.0)
These computer systems including all related equipment, networks, and netwark devices are the property of the County of Los Angeles. These computer systems are
provided for authorized use only and may be monitored for all lawful purposes. All information placed on or sent over these computer systems may be examined,
recorded, copied, and used for other authorized purposes during monitoring. Use of these computer systems, authorized or unauthorized, constitutes consent to
rnonitoring. Evidence of unauthorized use may be used for administrative, criminal, or other adverse actions. Unauthorized users may be subject to criminal
prosecution. By continuing, you agree to these terms.
Logon D |
Passcode:
‘our Passcode is wour PIN + the number displayed on your taken (the Tokencode),
Log In I Reset | Help |

[&] pore ’_’_ré_|@ Internet
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Click Continue

a RSA SecurlD : Redirect - Microsoft Internet Explorer

& Handwriting ﬂDrawing F‘ad| @| z ;Iilﬂ
File Edit ‘iew Favorites Tools Help

Back - = - ) a | Disearch  [EFavorites {fMedia (% | B-S= &

Address @ https: fdmhapps.co.la.ca.usfWebID/IISWebagentIF, di

x| e ‘Links »

TN securlD’ .

Authentication Succeeded.

Conkinue

Note: If you do not have RSA, contact the CIOB - Help Desk at (213) 351-1335
for more information.

2) Enter ID Issues User Name and Password, they are NOT case sensitive.
Click OK to log in

1S Issues List

E  SIGN IN

Enter your user name and password ta sign in.

User Mame: ||

Password: |

Copyright A 2005 County of Las Angeles, All rights rezerved,
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Viewing Issues

The default view lists basic information on issues specific to your user group

search for & Search for allows for free text search

Problem Type [ All = |
- == Drop down boxes filter the display list
Assigned [All =

DD s DD el D

] mes 10 | Date Ouened | problem Ivoe | imuacted | Acton | Assianed | Brisf Dessrosion | Prisity | Ch# | HeatTicket o, | Issue Status

158 | 7/22/20085 Adjudication | all (Hone) (Mane) Medi-cal Billing | High Closed
a o Praviders in CalwoRKSS
CalWORKS
Danials.
al e 158 | 6/21/20085 EDI FFS OP Escalate | Sierra 15010 and 835 High Cpen
Project Mgmt | quastions
157 | 6/14/20085 15 Adrmin All (Hone) (Mane) Claims should Mediurn Closed
ol e Providers be uisible for at
least 24 months
of services

Clicking a hyperlink sorts the list (i.e. by ID, date opened, status, etfc.)

Click &) &l ~=o- 1o+ WD +o page forward and backward

Click ™ to view detailed information of a specific issue

L ey 1 e )

Proj. Mgrnt Mtg 5/2/05 - Donnakay has approved clasure of issue. Sierra 6/16/05 - the rernaining daims were corrected &/8, Assigning back to DMH

CIOB to close issue out, John Ortega got a call yesterday from Didi Hirsch after they had worked through one of the new reparts he's provided to

them, They were seeing claims that were entered into Clinical and paszed to Admin that they believed had been clairmed and that didn't show up an

Ie an unclaimed units of service report. However, when they drilled down to the detail level, the claims had not been claimed, For Didi Hirsch, this
catagory amounts to about 9,000 daims, John has run another report that shows 83,000 claims in the same status, At $50 per claim, that's about

$4M. Sorne of the units of service may have been resubmitted by some dlinics as a new daims, however, we think that will turn cut to be a small

nurmber. Gur hope is that there is sorme straighforvard way to release the 83,000 claims. over 56,000 daims were corrected 6/5, There are still zorme
rermaining claims to be corrected after the 6/8 claimms cutoff status, Will provide update by the next meeting &/14.

Click —

to exit issue details

Please note:

While the HEAT Ticket # may be listed, every HEAT Ticket will not be
listed as an issue in the Issues Database

Issues are closed only with the CIOB Project Manager's Approval
Recent comments are listed at the top of the Comment box
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Sign Out - 3 Important Clicks

Click Sign Out

@ IS Issues List
[ ——

2. FFS INPATIENT
search for [ =

Problem Type [All =1

Impacted |All -
Action [All =1

Assigned  [All = |

DD oo D D e o
Low

S5 | 2/4/2005 15 Clinical clinical [Mone) Client Search o Morne Closed
Providers Current client

search produdes
[oR & poor results -
rmany, many
duplicate dients
being created

Click OK

IS Issues List

Sign In Sign Out

“ou have successfully signed out,

Flzasze close your browser windaw ta completely log out,

Copyright @ 2005 County of Las Angeles, all rights reserved.

Click Yes to close the browser and completely sign out

Microsoft Internet Explorer [
@ The Web page you are viewing is krying to close the window,

Do ywou want ko close this window?

YEs o

Thank you for visiting the IS Issues List
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