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Purpose 
 

The Web based Issues Database is provided to allow immediate access to 
Integrated System (IS) related issues. 
 
Issues tracked in the database are - Integrated Systems related which have a 
wide spread impact on normal business or revenue processes and cannot be 
resolved within twenty-four hours through already established processes, and 
as a result, require Project Management intervention. 
 
Issues are immediately viewable once entered or updated.  Issues are updated 
at least weekly, as progress occurs.  NOTE: IS Alert and the DMH HIPAA 
website remain formal means for notification of changes related to the IS.   

 
Sign In 

 
1) Copy and paste the application link into your web browser and click Go 
 
DMH Users: https://intra.dmhapps.co.la.ca.us/ISIssues/    Proceed to step 2 
 
Users outside the County network: https://dmhapps.co.la.ca.us/ISIssues/   
The following screen displays.  Enter your Logon ID and Passcode 
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Click Continue 
 

 
 
Note:  If you do not have RSA, contact the CIOB - Help Desk at (213) 351-1335 
for more information.   
 
 
2) Enter ID Issues User Name and Password, they are NOT case sensitive.  

Click OK to log in 
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Viewing Issues 
 
The default view lists basic information on issues specific to your user group 
 

 

Search for allows for free text search  

Drop down boxes filter the display list 
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Clicking a hyperlink sorts the list (i.e. by ID, date opened, status, etc.) 

 
  Click   to page forward and backward 
 
 
  Click to view detailed information of a specific issue 

  

 
 

  Click 

 
 
Please note: 
� While the H

listed as an 
� Issues are c
� Recent com
 to exit issue details 
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EAT Ticket # may be listed, every HEAT Ticket will not be 
issue in the Issues Database 
losed only with the CIOB Project Manager’s Approval 

ments are listed at the top of the Comment box 



Sign Out – 3 Important Clicks 
 

Click Sign Out 
 

 
 
 
Click OK   
 

 
 

Click Yes to close the browser and completely sign out 
 

 
 
 
Thank you for visiting the IS Issues List  
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