LOS ANGELES COUNTY — DEPARTMENT OF MENTAL HEALTH / REVENUE MANAGEMENT DIVISION

RMD Bulletin
Knowledge is power...

NEWS -~ NEWS

FLASH FLASH

Medi-Cal Error Correction Reports (ECRs) are
back!

RMD Continues To Work For You!

The Revenue Management Division (RMD) has been working with the State Department
of Mental Health (SDMH) and the Chief Information Office Bureau in order to
re-implement the Medi-Cal Error Correction Report (ECR). The ECR will allow for
Medi-Cal claims to be corrected while they are still at the State. RMD was notified by
SDMH that the “Suspense” file is ready to be re-implemented during the week of
March 13, 2006. This means that RMD needs an ECR Liaison for every provider.

Attached is an “ECR Provider Information Sheet” which should be completed by the
Program Manager for each Directly Operated Program. If RMD does not receive an “ECR
Provider Information Sheet”, the ECRs will be mailed out to the address listed in the
Provider Directory. This may result in the ECR package being misdirected or even lost.
Should this occur, there may be a possibility of lost revenue.

If you have any questions or require further information, please do not hesitate to
contact RMD at (213) 639-6326 or via e-mail at RevenueManagement@lacdmh.org.
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