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Secure Internet File Transfer (SIFT) User Manual

Step 1 - Request an account for SIFT

1. Fill out a Legal Entity Data Extract Form. You can get the form by clicking
on: http://dmh.lacounty.info/ISReport/pdf/Employee Referral _Form.pdf

2. Fax to CIOB - Data Warehouse and Reporting Unit @ (213) 252-8744.

3. CIOB staff will send an e-mail to the requestor once request is completed.

4. The account expires 1 year from entering on system.

Step2-Log In

1. The following information will be in the e-mail sent to you by CIOB staff:
a. Link to the Web Page
b. UserID
c. Password
2. Click on:
https://dmhdowneyl.co.la.ca.us/sift/control?view=view/filetransfer/thin/star

Ljsp
3. Login.

Connect to dmhdowney1.co. la.ca.us |E| E'

SIFT

User name: | € UserlName 4 |

Passward: | sesnns |

] remember my passwaord

I 04 ] [ Cancel



http://dmh.lacounty.info/ISReport/pdf/Employee_Referral_Form.pdf
https://dmhdowney1.co.la.ca.us/sift/control?view=view/filetransfer/thin/start.jsp
https://dmhdowney1.co.la.ca.us/sift/control?view=view/filetransfer/thin/start.jsp
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4. If you get the following message, click on Start Page. If you do not get
this message skip to number 5.

&l Files List - Microsoft Internet Explorer

File Edit ‘“iew Favaorites Tools Help

. ) Al © < - v - ﬁ s
> > \ﬂ \ELI | Search ‘__/_\.;:’Favorltes {7 e 1= .“i

Address éj https:{{dmhdowney1.co.la, ca,usfsiftfcontrol?view=view/filetransfer fthinfileList. jsp

S_IFT ™  File Transfer

by Proginet

SIFT ERROR

[FTService.getAllFilesForUser] sessionlD is null

4. Click

You must close your browser before using SIFT again

. "
PI. ogin et' ' ©2003-2004 Proginet Corporation. All rightsfeserved.
200 Garden City Plaza, Garden City, HY 11 - (516) 535-3600
Corporation About SIFT - Terms and Conditions - Start Page

5. Once logged in, you should get the Welcome Screen. If your password is
not working contact: CIOB — Help Desk @ (213) 351-1335.
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2 Welcome Page - Microsoft Internet Explorer,

File Edt Wiew Fawortes Tooks  Help

Qe - ) [¥] [8] @0 Osearh §¢ Favories @) cag @ - i 3

Address | €] https://dmhdawney1.co.la.ca usfsift/control?view=view/filetransfer fthinjstart. jsp v| B Lk

ghFT ™  File Transfer

Welcome to File Transfer Client

Secure Internet File Transfer - HTTP Version 2.0 Build 28

You are logged in as: cbolanos
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Step 3 — Download File

1.

From your Welcome Page, click on View Files.

2l Welcome Page - Microsoft Internet Explorer,
File Edit View Favorites Tools  Help

Qe - © - ﬂ Igl ;) /-" Search :\7 Favarites 64} -l ] - i 3

address ] https:jidmhdonney1 .co.la.ca.usjsiftfeontrol

iew=view|FietransFer [thin/start jsp v B ik

S_IFT ™  File Transfer

by Proginet

View Files | History | Change Password l [ l Exit

1. Click on
View Files

Welcome to File Transfer Client

Secure Internet File Transfer - HTTP Version 2.0 Build 28

You are logged in as: cbolanos
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2. To select your files click on Browse. If the browser looks like the following:

]

3. Go to the Troubleshoot Section on this manual, Page 10.

4 Files List - Microsoft Internet Explorer

Fle Edit Wew Faworites Tools  Help

@aack - Iﬂ @ ,, /VESearch _:’_1'_(=’Favnrwtes &4 - @ - I B §

Acidress | @] hitpsi//dmhdowney1 . cola.ca.us/sitfcantrolrview=viewiFietransferthinjfileList. isp v B ik

SIFT™ File Transfer

by Proginet

View Files

Click to transfer Local File Name Description

ht [ Browse Downlead for Legal Entity 000 Admin

[ Execip@Ail Transters

Proglnet 2. Click on Browse Fe50- (8) 555-3600

Corporation ftart Page
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4.

If you get the Warning — Security Screen, click Yes. If you do not get this message
skip to number 5.

Warning - Security @

Do wou weant to trust the sioned applet distribiuted by
"dmhhogapps2.dmhb.cola.ca.us"?

Publisher authenticity verified by *LACDRWMH"

The security cerificate was issued by a company that is not trusted.
amp

The security cedificate has expired oris notwet valid.
=

Caution: "dmhhgapps?.dmhb.cola.ca.us" asserts that this content is safe. You

should only accept this content ifyou trust"dmhbhgapps2.dmhb.cola.ca.us" to
make that assertion. -
4. Click

More Details

Yes Mo Alvways
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5. Select the check box next to the folder where you will save your file (Left Screen).
To access a folder on the H drive expand My Computer folder. Make sure you
remember in which folder you saved the file in order to access it.

6. Select the file you want to download (Right Screen).

7. Click Ok.

Select files to download

Download directoryt:iSIFT Select files to download

[— =
sktop files selected 1 Reset ‘ Select Al

Expand H [My Computer EOBExtract_00000.mdh

Drive ] 33% Floppy (&) LEExtract_00000.mdb
[ S Local Disk (C) LEEwtract_00000_TEST 4t

& [ &Local Disk (D)
&[] &2 Removable Disk (E)

kil 6. Click on the file
N & [ S0VDICD-RW Drive (G) you want to
@ [ ZCBolanos-Fermin on ‘clsxdchome$’ (H:) d 0Wﬂ| 0 ad
& [ JAssignments
§ vl C3SIT
& [] CJHandbo
& [] JSIFT_LEExtract

&[] Tuser Manual 5. The file will be
& [J Isow saved in the folder
& [ SppDev ) you check

& [] ZDevelopers (K)
&[] My Network Places (] |j SIFT

& [ My Documents
& [ 759000xp161us
@ [ CSIFT_LEExtract

_— 7.Click OK

0K ‘ Cancel
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8.

9.

Once selected you should see 1 file selected on your screen.

Click on Download, or Execute All Transfers.

A Files List - Microsoft Internet Explorer |

File Edit View Favorites Tools  Help

@aa:k - Q \ﬂ Ig _;1 /7 Search \\' Favorltes {64} - ﬁ 3

fldress (@] https:ffdmbdonney 1 co.la,causjsiicontrol?viev—viewfilstransFer [thiniFlsList. jsp v By Links

SIFT ™ File Transfer

by Proginet

View Files 8. Files Selected

Click to transfer Local File Name

Description

1 files selected [ Browse Download for Legal Entity 000 Admin

Execute All Transfers

I IIO inetm © 2003-2004 Proginet forporation. All rights reserved.
7g 200 Garden City Pl

. Garden City, NIV 11530 - (516) 535-3600
Corporation About SIFT - Tegfs and Conditions - Start Page

9. Click Download, or
Execute All Transfers
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10. The Transfer in Progress screen will come up (Be patient, as it might take a few

minutes to transfer).

B=1E3

<2 https://dmhdowney1.co.la.ca.us - File transfer, in progress... - Microsoft Internet Explorer

File transfer in progress...

Direction
Local File Name of Bytes Transfered
Transfer

File transfer in

CihDocurnents and Settings\cbolanos-
T | terrminhDesktoph SIFTLLEOOO_D staxtract.mdb Dovnload |95?2352D | of |54882“DBE \I\progress v

Cancel

<

: )

v

?EI Applet filetransfer iniked

S D Internet

11. Once completed, close the Transfer in Progress screen. (Make Sure the status is
“Transfer Complete”.)

3 https:idmhdowneyl.co.la.ca.us - File transfer in progress... - Microsoft Internet Explorer

File transfer in progress...

Direction
Local File Name of Bytes Transfered
Transfer

CivDocurnents and Settings\cholanos-

farrminhDesktop) SIFT\LEADO_D staEstra ok, mdb DOWNIoad |54EBEDD%

| of |546820098

ansfer Complete!
uditcID=AT0750000006

Cancel

4

N~

11. Close Screen

|

@j Applet FiletransFerd started

é G Internet
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12. Click History to make sure it was download it correctly

A Files List - Microsoft Internet Explorer

File Edt View Favorites Tools  Help

@Back - @ - I_LI E" ; /.':Search C"‘::‘Favnrites & & ? - ﬂ 32

Address | ] https:ffdmhdowneyL.co.la.ca.usfsiftjcontrolview=view/filetransfer thinffieList.jsp v | Eden ks

SIFT ™ File Transfer

v Proginet

View Files

Click to transfer Local File Name Description

\ i [ Browse Download for Legal Entity 000 Admin

12. Click History

Pro inet“ - ion. All rights reserved.
g 200 Garden City Plaza, Garden City, NY 11530 - (516) 535-3600

Corparation About SIFT - Terms and Conditions - Start Page

Status: Sutl:cess

listory - Microsoft Internet Explorer
s Edit Wiew Favorites Tools  Help
FEC R D

= SENr

IFT™ File Transfer

by Proginet

History

Local File Name Description Direcuen o Transfer Date viex
ransfer Transferd

C:Documents and Settings'cholanos-

ATOT50000006  Success i e el S Download for Legal Entity 000 Admin DOWHLOAD Jul 07, 2005 13:28:50 54682009
g CiDocuments and = .
—_—_ ——
ATOT50000005 Fail s A - Download for Legal Entity 000 Admin DOWNLOAD Jul 07, 2005 13:05:53 11956224
PI.O inet"‘ ©2003-2004 Proginet Corporation. All rights reserved.
200 Garden City Plaza, G: City, 11V 11530 - (516) 535-3600
Corporation About SIFT - Terms and Conditions - Start Page

Status: Fail

Step 4 — Obtain Your File

1. Open the folder you chose to save your file on step 3, number 4.
2. Double-click the file to open.

10
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Troubleshoot Section

If you have a Browser error, your page should look like this:

%l

2 Files List - Micros. ¢ Internet Explorer,

Taoks  Help

Fle Edt View Favortd

N YR

Address ﬂ bttt fdmhdawney 1.co.la.O\us st fcontral?views=view/fletr ansfer fthingfilelist. jsp

IFT™ File Transfer

by Proginet

vl & i
\ ) [~ ) il
i, Search W Favorites (F H

v E’Go Links ?

l View Files I History '. Change Password l Help I Exit
View Files

Click to transfer Local File Name Description
& \ Download for Legal Entity 000 Admin

Execute All Transfers

1. Click on the browse section, or where it says
@ This site might require the following Activelt control: 'i2re-1 4 2 04-windows-556-p.exe’ from ‘Sun Microsystems, Inc.', Click here to install .,

2. Click on Install ActiveX Control

11
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&N Click here ta install the following fctivel contral;

3 Files List - b ‘crosoft Internet Explorer

File Edit Wiew Nrorites  Tools Help

@Back - @ ;‘. /:‘SEarch :"”']’Favuntes &2 - &g M - ﬁ 3

Address | €] https://dmhdowneNco.la.ca.usfsiftjcontrolview=viewfietransferthinjfleList. isp v B

@ This site might require the FollowNg ActiveX control

SIFT™ File Transfer

by Proginet

View Files

4-windows-1586-p. exe’ from 'Sun Micrasystems, Inc.', Click here to install...

Click to transfer Local File Name Description

\ 'c'!wm:k hiers to install the: fallowing Activel control: Download for Legal Entity 000 Admin

Execute All Transfers

n. All rights reserved.
ty, Y 11530 - (516) 535-3600
ons - Start Page

€ 200282004 Proginet Corpor.
P roginet 200 GaNon Ly Plors. ore

Corporation

1. Or Click

Install Activer Contral,,

Wwhat's the Risk?

Information Bar Hel File Tr a n S fe r

2. Click

12
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3. Click on Install

@aazk - Q \il] @ A /."Search 5.7 Favartes {2} - W - ) i3

—

Address [{] https:/jdmhdowney1.co.la.ca.usjsift/contral?view=viewsFiletransFer/thin/FleList. fep viBe ks

SIFT ™ File Transfer

by Proginet

View Files

Click to transfer Local File Name Description

[

Download for Legal Entity 000 Admin

Internet Explorer - Security Warning

Do you want to install this software?

ﬁ HWame: jZre-1
Publisher | Sun M

[%] Mors options Install Donit Tnetall

Whils Fles from the Internet can be useful, this Fils type can patentially harm
your computer. Orly install software From publishers you trust. hat's the risk?

4. Accept the Licensee Agreement by choosing “I accept the terms in the license
agreement” and click Next.

i'.z!:'* Java 2 Runtime Environment, 5E ¥1.4.2 04 - License

License Agreement 1

Please read the Following license agreement carefully. =

Sun Microsystems, Inc.
Bmary Code License Agreement

for the

4. Choose 4\ mi ) RUNTIME ENVIRONMENT (12RE),

STANDARD EDITION, VERSION 1.4.2 X

SUN MICEOSYSTEMS, INC. ("SUN" I5 WILLING TO LICENSE
gﬂl SOFTWARE TODENTTFTED BET.OW TO YOTT QMY TTPON Lt

I accept the kerms in the license agreement

{1 do not accept the terms in the license agreement 4. Click

Mext = ] [ Cancel

13
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5. Under Set Up Type choose Typical and click Next.

i Java 2 Runtime Environment, SE v1.4.2_04 - Setup Type

Setup Type | 7 u
Choose the setup type that best suits vour needs, B
Please select a setup bype,
)} Typical
1 (L &l recommended Features will be installed,
L
5. Choose
O Custom
Specify the installation directory and choose which program features
ko install. You can change vour choice of Features after installation
by using the Add/Remove Programs ukility in the Contral Panel,
Recommended for advanced users,
5. Click
< Back ] Mext = ] [ Cancel
6. Click Finish.

14
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i'-g* Java 2 Runtime Environment, S5k v1.4.2 04 - Complete E'

InstallShield Wizard Completed

The Installshield Wizard has successfully installed Java 2
Runtirme Enviranment, SE w1.4.2_04, Click Finish ko exit the
wizard,

6. Click

7. Once finished this is how your screen should look. Resume in Step 3, Number 2.

3] Files List - Microsoft Internet Explorer,

File Edt Wew Fawortes Tools Help

Q- O (= @& O search 57 Favortes 7))+ .; |- )8 3

Acdess [{€] https: fdmhdowney1.co.ka.ca.us/siticontral?iew=viewFletransferjthinfFieList jsp v B so Link

IFT™ File Transfer

by Proginet

View Files

Click to transfer Local File Name Description
Jna l CiBrowse | Download for Legal Entity 000 Admin

Execute All Transfers

.
PI.O lllet ©2003-2004 Proginet Corporation. All rights reserved.
200 Garden City Plaza, Garden City, IV 11530 - (516) 535-3600
Corporation About SIFT - Terms and Conditions - Start Page

15
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