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Securelnternet File Transfer (SIFT) User Manual

Step 1 — Request an account for SIFT

1.

2.
3.
4.

Fill out aLega Entity Data Extract Form. Y ou can get the form by clicking
on: http://dmh.lacounty.info/l SReport/pdf/Employee Referral Form.pdf
Fax to CIOB — Data Warehouse and Reporting Unit @ (213) 252-8744.
CIOB staff will send an e-mail to the requestor once request is completed.
The account expires 1 year from entering on system.

Step2—-Loglin

1.

The following information will be in the email sent to you by CIOB staff:
a. Link to the Web Page
b. UserID
c. Password

Click on:

https.//dmhdowneyl.co.la.ca.ug/sift/control 2view=view/filetransfer/thin/star

Ljsp
Login.

Connect to dmhdowney1.co.la.ca.us E@

SIFT
User name: i €3 Userlame s |
Passward: | ssssas |

[ ]Remember my password

[ Ok ][ Cancel ]
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4. If you get the following message, click on Start Page. If you do not get
this message skip to number 5.

2 Files List - Microsoft Internet Explorer

File Edit View Favarites Tools Help

L] = o iy
1 Al 4 )] ; r BN, B = & S
Yo © B @G| P e @ 2-BE LM B

&ddress »&j https: {fdmhdowneyl.cola.ca.usfsiftfcontrol?view=view(filetransfer thinffileList. jsp

S_IFT ™  File Transfer

by Proginet

SIFT ERROR

[FTService.getAllFilesForUser] sessionlD is null

4. Click

You must close your browser before using SIFT again

- .
Pr ogin et' ' ©2003-2004 Proginet Corporation. All rights/Eserved.
g 200 Garden City Plaza, Garden City, NY 11980 - (516) §35_3600
Corporation About SIFT - Terms and Conditions - Start Page

5. Oncelogged in, you should get the Welcome Screen. If your password is
not working contact: C1OB —Help Desk @ (213) 351-1335.
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‘A Welcome Page - Microsoft Internet Explorer

File Edt Wew Fawortes Tooks  Help

Qe - O - [¥] A P /-:Search So7 Favorites &%) N i3

Address | @] hetps:fdmhe 1.c0.18.ca.usjsiftfcontrolview=viewFi erjthinfstart. jsp v Bco | Lk

SIFT™ File Transfer

by Proginet

| View Files | History | Change Password | [ I Exit

Welcome to File Transfer Client

Secure Internet File Transfer - HTTP Version 2.0 Build 28

You are logged in as: cbolanos
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Step 3—Download File

1. From your Welcome Page, click on View Files.

A Welcome Page - Microsoft Internet Explorer

File Edit View Favorites Tooks  Help

Qe - © - [x] B & ) search 5I'¢ Favories ) ~ g W - i3

Address [4E] htp:

iew=viewFilstransFer thin/start jsp v Beo ik

T ™ File Transfer

by Proginet

View Files I History l Change Password I Help I Exit |

1. Click on
View Files

Welcome to File Transfer Client

Secure Internet File Transfer - HTTP Version 2.0 Build 28

You are logged in as: cholanos
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2. Toseect your filesclick on Browse. If the browser lookslike the following:

2]

3. GototheTroubleshoot Section on this manual, Page 10.

24 Files List - Microsoft Internet Explorer

File Edit View Favorites Tools  Help

Q- XA & ) ssarch ' Favortes €2) iz @ - i3

address |4 hetps:fdmh 1.c0.la.ca.Usfsiftcontrolview=viewFleteansfer thinjfleList.jsp v B Lk

IFT ™ File Transfer

by Proginet

View Files

Click to transfer Local File Name Description

ik (] Browse Download for Legal Entity 000 Admin

[ Execypall Transfers

Proglnet 2. Click on Browse f550- (1) S55-3600

Corporation tart Page
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4. If you get the Warning — Security Screen, click Yes. If you do not get this message
skip to number 5.

Warning - Security

Dol want to trust the sioned applet distribiuted by
“dmbhhoapps2 dmhbocolacaus"?

Fublisher authenticity verified by; "LAcOH

ﬁ The security cedificate was issued by a company that is not trusted.
=

The zecurity cedificate has expired or iz not yet valid.

Caution; "dmhhgapps2 dmh.cola.caus’ assens thatthis content is safe, You
should only accept this content ifyvou trust "dmhhgapps2.dmh.cola.ca.us" to
make that asserion.

4. Click

More Details

fes [4o Always
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5. Select the check box next to the folder where you will save your file (Left Screen).
To access afolder on the H drive expand My Computer folder. Make sureyou
remember in which folder you saved thefilein order to accessit.

6. Select thefile you want to download (Right Screen).

7. Click Ok.

Select files to download

Download directoryH:\SIFT

Selact files to download

Expand H
Drive

— sktop

[y Computer

[T &23% Floppy (83
|1 = Local Disk (C3)

& [ ZiLocal Disk (D)
& [ &ZRemovable Disk (E)
& [ Z271085 (F)

\ & [] Z2DVDICD-RW Drive (G:)

@ [ ZCBolanos-Fermin on ‘clsxdchome$’ (H:)
& [ JAssignments
& vl C3SIT

fles selected 1 Resel | Selectdl

EOBExtract_00000.mdb
LEExtract_00000.mdh
LEExtract_00000_TEST.tat

6. Click on thefile
you want to
download

&[] CJHandbo
& [] CISIFT_LEExtract
& [ Juser Manual

& [ 950w
& [ Sapp ey L)
&[] = Developers (K)
&[] My Network Places

5. Thefilewill be
saved in thefolder
you check

v [SIFT

& [ JMy Documents
& [ 759000xp161us
@ [ SIFT_LEExtract

_—~ 7.Click OK

0K ‘ Cancel
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8. Once selected you should see 1 file selected on your screen.

9. Click on Download, or Execute All Transfers.

A Files List - Microsoft Internet Explorer |

File Edit View Favorites Tools  Help

@Ea:k > ) ﬂ @ " /USearch ;V‘:\ Favorites {£4) dg | el 3

addrzss | &) https:ifdmhdonney co.la,ca.ussFticantrolview=view(Fletranser fthiniFlsList jsp v B ks

SIFT ™ File Transfer

View Files 8. Files Selected

Click to transfer Local File Name

Description

11 fles selected []Browse Download for Legal Entity 000 Admin

\ Execute All Transfers

Proginet” ©2003-2004 Proginet fhrporation. All rights reserved.

200 Garden City Plagh, Garden City, HY 11530 - (516) 535-3600
Corporation About SIFT - Tergfs and Conditions - Start Page

9. Click Download, or
Execute All Transfers
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10. The Transfer in Progress screen will come up (Be patient, asit might take a few
minutesto transfer).

<A https://dmhdowney1.co.la.ca.us - File transfer, in, progress... - Microsoft Internet Explorer EEHE

File transfer in progress...

Direction
Local File Name of Bytes Transfered Status
Transfer

Ci\Docurments and Settings\chbolanos- 55—?535—2—0 1 lIFlle transfer in
ANCE
fermin\Desktop SIFTYLEDDD_D staExtract, mdb DOWNioad | ] | of (54682005 BEogLEaa:

Cancel

5 ' | >
E Applet filetransferd iniked é ® Internst

11. Once completed, close the Transfer in Progress screen. (Make Surethe statusis
“Transfer Complete’.)

2l hitps:#ldmhdowney1.co.la.ca.us - File transfer in progress... - Microsoft Internet Explorer

File transfer in progress...

Dlrectlon
Local File Name Bytes Transfered
Transfer

CivDocurnents and Settings\cbolanos-
~ ferrmintDesktop, SIFT\LEODO_DataExtract mdb

,' ansfer Complete!
' uditID=A70750000006

Download 546820096 | ¢ |546820096

Cancel

11. Close Screen

< |
>éj Applet filetransFerd started é ® Internst

|Iv
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12. Click History to make sure it was download it correctly

3 Files List - Microsoft Internet Explarer

File Edt View Favorites Tools  Help

Qe - @ - IJ \E] D ) senrch '~':‘T; Favortes {41 - f/(, = - ) S

Addrecs | ] https:fidmhdowney Ftjcontrol?view=view/filetransfer thinffieList.jsp

SIFT™ File Transfer

by Proginet

View Files

v Gn Liriks

Click to transfer

Local File Name Description

\ iy [ Browse Download for Legal Entity 000 Admin

12, Click History

.
Pr 0 lnet e jon. Al rights reserved.
g 200 Garden City Plaza, Garden City, NY 11530 - (516) 535-3600

Corporation About SIFT - Terms and Conditions - Start Page

Status. Success

istory - Microsoft Internet Explorer
: Edit Wiew Favorites Tools Help
Yo - © - [

ress [@)

psi{idmhdowneyl.co.la.ca.usysiflcontrol?view=view/Ffiletransfer ithin/auditList jsp

v Bleo ks

SIFT ™ File Transfer-

by Proginet

View Files [ istoy || ChengcPasewerd || Wew || Ba |
History /

Local File Name firection’ar Transfer Date Hyten
Transfer Transferd

CiDocuments and Settingsicholanos- = = == =
ATOT50000006  Success Terrminiesiiep 1L 000 Ditar HrREt mitin Download for Legal Entity 000 Admin DOWNLOAD Jul 07, 2005 13:2:50 54682009
ATOT50000005 Fail oo s CLIOCMIEE, B — . Download for Legal Entity 000 Admin DOWHLOAD Jul 07, 2005 13:05:53 11956224

. i
Pro lnet ©2003-2004 Proginet Corporation. All rights reserved.
—g 200 Garden City Plaza, Gard 11530 - (516) 535-3600
About SIFT - Terms and Conditions - Start Page

Corporation

Status: Falil

Step 4 — Obtain Your File

1. Open thefolder you choseto save your file on step 3, number 4.
2. Double-click the file to open.

10
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Troubleshoot Section

If you have a Browser error, your page should look like this:

LN

A Files List - Micros. ¢ Internet Explorer,

Fle Edt Yiew Favorltdy Tooks Help

0u- O B 3063

Mddress & bttt fdmhdawney 1oz, O\us st jcantralPviews=viewfiletr ansfer fthinjfilelist jsp v aGo Links: *

IFT™ File Transfer

by Proginet

5
h ) -~ T <)
N | ) Search A Favortes 6 1

lWlT". ChangePiss.\{unrld l HeIP I Exit
View Files

Click to transfer Local File Name:

u N

Description

Download for- Lagal Entity 000 Admin

Execute All Transfers

1. Click on the browse section, or whereit says
@ This site might require the following Active contral: 'jZre-1_4 2 04-windows-585-p exe’ from ‘Sun Microswstems, Inc,' Click here toinstall .,

2. Click on Install ActiveX Control

11
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&N Click here ta install the following fctivel contral;

3 Files List - b crosoft Internet Explorer

File Edit Wiew

Nortes  Tools  Help

Spraoies € - w - @ B

https: ffdmbidamneNgco. Jsiftjcontrol?view=view/Filstransfer/thinfisList. jsp B

Q) This site might require the FollowNg ActiveX control: ‘j2re-1_4_2_04-windows-I586-p.exe’ From 'Sun Microsystems, Inc.', Click her to install...

SIFT™ File Transfer

by Proginet

View Files

Click to transfer Local File Name Description

\; ‘iﬁ*llck hers to instal the following Activei controk Download for Legal Entity 000 Admin

Execute All Transfers

.
P-[.O lllet © 20002004 Proginet Corporation. All rights reserved.
g 200 Ga\en City Plaza, Garden City, IV 11530 - (516) 5353600
Corporation

Install Activer Contral.,
‘What's the Risk?

Information Bar Help File Tr a n S fe r

ey

oy =
l View Files I- l nge Password l Help I Exit

2. Click

12
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3. Click on Install

;E}f?i“k-i‘.—.?'-:;'

Irm

Q= - O[] Bl tn Oseacnh Sloranies & 2- 22 W - [ B

Adddress | @] https: fdmhdowney.co.la.ca.usfsifcontrol? etransferfthinffeList. s v B ks

SIFT™ File Transfer

by Proginet

View Files

Click to transfer Local File Name

il Download for Legal Entity 000 Admin

Internet Explorer - Security Warning

[ =3l
Do you want ta install this software? 3 . CI | Ck
ﬁ Hame: fere-1_4_2_ 04-windows-586-p.exe

Fublisher: Sun Microsystems, Inc.

[¥] Mors options Install Dont Tnstall

Whils iles From the Tnternet can be Ussful, this file type can potentially harm
your computer. Only install software Fram publishers you rust, What's the risk?

4. Accept the Licensee Agreement by choosing “1 accept thetermsin thelicense
agreement” and click Next.

i@ Java 2 Runtime Environment, SE ¥1.4.2 04 - License

License Agreement

Please read the Following license agreement carefully.

Sun Microsystems, Inc.
Bmary Code License Agreement

for the

4. Choose

AVA™ 2 RUNTIME ENVIRONMENT (J2RE),

STANDARD EDITION, VERSION 1.4.2 X

SUN MICEOSYSTEMS, INC. ("5UN" IS WILLING TO LICENSE
gﬂl SOFTWARE TDENTTFTED BRETCW T YOTT ONTY TTRON st

I accept the kerms in the license agreement

4. Click

/_é:b ] [ Cancel

{31 do not accept the terms in the license agresment

13
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5. Under Set Up Type choose Typical and click Next.

i& Java 2 Runtime Environment, SE v1.4.2_04 - Setup Type

Setup Type '.’ =
Choose the setup type that best suits vour needs, "-
Please select & setup kype,
(%) Typical
1 [@ Al recommended Features will be installed,
5. Choose
'CJ' Custom
B Specify the installation directary and choose which program features
koinstall. You can change wour choice of Features after installation
by using the Add/Remove Programs ukility in the Contral Panel,
Recommended for advanced users,
5. Click
< Back ] Mext = ] [ Cancel
6. Click Finish.

14
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|r§* Java 2 Runtime Environment, S5E ¥1.4.2_ 04 - Complete @

Installshield Wizard Completed

The InstallShield Wizard has successfully installed Java 2
Runtime Environment, SE w1.4.2_04, Click Finish ko exit the
wizard,

6. Click

7. Oncefinished thisis how your screen should look. Resumein Step 3, Number 2.

3 Files List - Microsoft Internet Explorer,

File Edt Wew Fawortes Tools  Help

Qe - © |ﬂ @ 7;\| /_‘Sear:h 'z"nf(Favuntes o) v ; w- )8 3

ke [ ] https: fdmhdowney.co.ba.ca.LsfsftfcontralPview—viewFlstransferthinfFleList. j5p v B ok

SIFT™ File Transfer

by Proginet

View Files

Click to transfer Local File Name Description
it | erowse | Download for Legal Entity 000 Admin

Execute All Transfers

- "
PIIO lnet ©2003-2004 Proginet Corporation. All rights reserved.
—g 200 Garden City Plaza, Garden City, HY 11530 - (516) 535-3600
Corporation About SIFT - Terms and Conditions - Start Page
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