TRANSLATOR ERRORS (837) LiST

Crosswalk Mappings and Other Tables

ERROR MESSAGE

# | ERROR le\gl\JLIEED/ EDIT ERROR ERROR

SOURCE EXPECTED RESULT | CATEGORY | RESOLUTION

1 |Claim ID - |ADP/DMH Correct value FATAL Reject the ST- [The value ‘A" was not found

Claim Type not found SE segment  [for the Claim Type, instead
found XXXXX ...
Transaction Aborted

2 [ClaimID - (4 digit code No code FATAL Reject the ST- [The provider code was not
Provider found at any SE segment found or was of invalid
Code level length ... Transaction

Aborted

3 [Claim ID - 4 digit code Code found |[FATAL Reject the ST- [The provider code was not
Provider but has SE segment  [found or was of invalid
Code invalid length length ... Transaction

(e.g. >4 Aborted
digits)

4 ClaimID - W digit code Codes in INFO Use code from [Provider Code Mismatch :
Provider 2300 and 2400 loop 2300 code - xxxx , 2400
Code 2400 loops code - XXXX

don't match

5 (ClaimID - |5 digit code No code FATAL Reject the ST- [The claim serial number

Claim Serial found SE segment  |was not found ...
Transaction Aborted

6 [Program "01" for DMH, 20 |No Value FATAL Reject the ST- |Invalid program code...

Code or 25 for ADP Found or SE segment  [Transaction Aborted
Incorrect
'Value Found

7 [Program One result from No code FATAL Reject the ST- |No code crosswalk found...
Code/Mode |database query translation is SE segment Transaction Aborted
of Service found

8 |Program One result from Multiple |FATAL Reject the ST- Multiple code crosswalks
Code/Mode |database query translations SE segment found. Transaction
of Service are found Aborted

9 [Patient Last and first Last or First |INFO Use whole Last [Patient Name truncated to
Name names (total 14 Name greater Name or first [fit the 14 character field.

chars) than the 11 Characters
required of Last Name
number of and 3
characters characters of
First Name

10 Patient <=9 characters Longer than INFO Use the first 9 Patient Record number has
record long 9 characters characters been truncated to fit the 9
number character field.

11 Beneficiary |<= 14 characters [Longer than FATAL Reject the ST- |Beneficiary ID length is too
ID long 14 characters SE segment  [long, transaction aborted.
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Crosswalk Mappings and Other Tables

VALUE
#| ERROR REQUIRED/ EDIT ERROR ERROR ERROR MESSAGE
SOURCE EXPECTED RESULT | CATEGORY | RESOLUTION
12 Service first [Must be within the FATAL Reject the ST- |Claim cannot cross months
and last same month and SE segment and years, transaction
dates year. aborted
13 [Units of 4 digit code needs fa value grater FATAL Reject the ST- |Invalid Units of Time,
Time to be populated in [than 9999 SE segment  ftransaction aborted.
units of time field
14 {Units of 3 digit code needs |SV104 FATAL Reject the ST- |Invalid Units of Service,
Service to be populated in  [rounded SE segment  [transaction aborted.
units of service value is
field greater than
999
15 Total Billed |A double value \Value greater FATAL Reject the ST- |Invalid length of Total
Amount than 8 SE segment Amount Billed, transaction
characters aborted.
long
16 |Late Billing |Specific 2-digit No code FATAL Reject the ST- [Invalid Late Billing
Override codes translation SE segment Override Code, transaction
Code found in aborted.
database
17 |Late Billing |Specific 2-digit Multiple FATAL Reject the ST- |Invalid Late Billing
Override codes code SE segment Override Code, transaction
Code translation aborted.
found in
database
18 (Crossover |2 digit code SBRO9 is not FATAL Reject the ST- |No value or unknown value
indicator from the list SE segment found, transaction aborted.
of valid
codes
ERROR CODES PERTAINING TO VCR TRANSACTIONS
VALUE
# ERROR REQUIRED/ EDIT ERROR ERROR ERROR MESSAGE
SOURCE EXPECTED RESULT CATEGORY |RESOLUTION
19 Frequency | 1-Digit Code: No value FATAL Reject the Not a valid Frequency
Type Code found or transaction. Type Code.
(both 1 = Original unknown
original and | claim value found.
VCR 837s) |1+ORN =
Correction
7 = Replacement
8 = Void
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VALUE
#| ERROR REQUIRED/ EDIT ERROR ERROR ERROR MESSAGE
SOURCE EXPECTED RESULT | CATEGORY | RESOLUTION

200riginal Unique ID of No value FATAL [Reject the No value or no match
Reference | original claim. found or no transaction. found (in PT table).
Number match found. Transaction aborted.
(VCR 837
only)

21 Claim Unique ID (for  [No value FATAL Reject the No value found or not
Submitter submitting found or transaction. unique for individual
Identifier County) must be |value not County.

(both present. unique.
original and
\VCR 837s)

22 |service Only one service  [Multiple FATAL [Reject the Multiple service lines
Line Level | line per claim service lines transaction. found for one claim line.
(Loop 2400) | allowed. found.

(VCR 837
only)

23V C R Only original V C R FATAL [Reject the VCR transaction found for
Inception |claims submitted fransaction transaction. an original claim submitted
Date after VCR submitted before VCR inception.
(Submission | inception can use  ffor original
Date) (VCR | VCR claim
837 only) functionality. received

prior to VCR
inception.

24 Single Claims can only |Original FATAL Reject the Claim (ID xxx) has been
Correction | be corrected once. target claim transaction.  |already corrected once.
(VCR 837 has already
only) been

corrected

once.

25previous | Previous void Cannot find | FATAL  |Reject the No corresponding void

Void Must | received for a previously transaction. found for the replacement
Be replacement submitted claim:
Received transaction. void for this Replacement claim 1D:xxx
for replacement Original claim ID:xxx
Replacemen transaction.
tt (VCR 837
only)

26 lonly Oone | Claims can only Multiple FATAL Reject the Claim (1D xxx) has been
Replacemen| be replaced once. |replacements transaction. already been replaced
t t for found for once.

Original same
Claim original
(VCR 837 claim.
only)
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VALUE
# | ERROR REQUIRED/ EDIT ERROR ERROR ERROR MESSAGE
SOURCE EXPECTED RESULT | CATEGORY | RESOLUTION

27 |Only One | Only one void can Multiple FATAL Reject the Multiple void claims for
Void Claim | be submitted fora v o i d transaction. one original claim found in
Per Original |single original transactions one file.

ClaimIn A |claiminthesame [found
Single File | file. targeting
(VCR 837 same
only) original
claimina
single file.

28 The Received month  [Claim INFO  [The original  [The received date of VCR
received for the VCR received received date |claim cannot exceed 18
date of claim should be  [after 18 will not be months from “Date of
VCR claim | within 18 months |months. preserved. Service”
cannot of the month of
exceed 18 “Date of Service”
months
from “Date
of Service”
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