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AGENCIES DESIGNATED TO RECEIVE REPORTS 
 
For consumers at Metropolitan State Hospital, send reports to: 
 
 State Department of Mental Health 
 Office of Patients’ Rights 
 100 Howe Ave., Suite 240 N 
 Sacramento, CA  95825 
  Telephone: 916-575-1610  
  Fax:  916-575-1613 
 
For consumers in Long-Term Care Facilities, send reports to: 
 
 Long Term Care Ombudsman 
 1527 Fourth St., Suite 250 
 Santa Monica, CA  90401 
  Telephone: 800-334-9473  
  Fax:  310-395-4090 
 
For all other consumers, send reports to: 
 
 Adult Protective Services 
 Centralized Intake Unit 
 3333 Wilshire Blvd. Suite 400 
 Los Angeles, CA  90010 
  Telephone: 888-202-4CIU  (888-202-4248) 
  Fax:  213-738-6485 
  After Hours Telephone: 877-4-R-SENIORS  (877-477-3646) 
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